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Introduction 

About ISONET 

ISONET – the ISO Information Network – is an agreement between standardizing 
bodies to combine their efforts in order to make information on standards, technical 
regulations and related matters readily available whenever it is required. 

ISONET depends on the principle that in each country there is a body, usually the 
ISO member body, with a wide knowledge of standardizing and regulatory activities 
in the country concerned. As a party to ISONET it agrees to expand this knowledge 
to the maximum and to share its experience and exchange information as required 
with similar bodies in other countries. 

ISONET is a network comprised of the national standards information centres and it 
constitutes the links between them. It includes also the ISO/IEC Information Centre in 
Geneva and a few international members that have similar responsibilities for 
providing information at international level. 

Parties to the agreement 

The parties to the agreement are known as the members of ISONET. A national 
member of ISONET is either the ISO member body (or correspondent member) or 
another competent body nominated by the ISO member. A country may be 
represented in ISONET by one, and only one, national member. 

National members of ISONET may nominate as associate members other 
organizations in their own countries when they consider that this would be helpful to 
them in achieving the aims of ISONET. 

A third type of member of ISONET is the international member. This is an 
international or a regional body with an inte rest in ISONET which has joined by 
invitation of the Secretary-General of ISO. 

Full details of the rights and obligations of the various types of members of ISONET 
are given in the ISONET Principles and Procedures, available from the ISO/IEC 
Information Centre. 

The ISONET Directory 

The ISONET Directory lists all information centres operating within ISONET, with 
details of how they may be contacted and the types of information they are able to 
provide.  

Within its Related addresses section, the Directory includes direct links to the 
regularly updated listings of ISO and IEC members which are maintained on the 
Websites of, respectively,   ISO (International Organization for Standardization) and 
IEC (International Electrotechnical Commission). Also included are PDF versions of 
the latest WTO (World Trade Organization) listings giving names and addresses of 
the enquiry points established under the WTO Agreement on Technical Barriers to 
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Trade (WTO/TBT) and under the WTO Agreement on Sanitary Phyto-Sanitary 
(WTO/SPS). 

The ISONET Directory therefore constitutes a complete worldwide guide to the main 
sources of information on standards, technical regulations, certification systems and 
related matters. 

Codes used in this Directory 

The symbols for languages in the entries are in accordance with International 
Standard ISO 639-1:2000 and ISO 639-2:1998. The languages of publications are 
indicated if they are different from Enquiry languages. 
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ISONET National Members 

 

Albania 

ISONET member 

   

Drejtoria e Përgjithshme e Standardizimit (DPS) 
(General Directorate of Standardization) 

Rruga "Mine Peza" Nr. 143/3 
Kutia Postare 98 
AL-TIRANA 

Tel. + 355 42 262 55 
Fax + 355 42 471 77 
E-mail dps@icc.al.eu.org 

  

Enquiry language en 
  
Services available  

Information on • Albanian standards and draft standards 
• Certification systems rules 

  
Bibliographic documents, 
directories or programmes 

• S SH Bulletin of Albanian standards 

  
  
Normative documents • All documents listed above in the section Information on 

• Official translations of ISO International Standards 

  

Other services and products • Bulletin 
• Library 
• Sale of S SH, ISO, EN standards 

Updated  
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Argentina 

ISONET member  

   

Instituto Argentino de Normalización (IRAM) 

Perú 552/556 
C1068AAB BUENOS AIRES 

Tel. + 54 11 43 46 06 02 
Fax + 54 11 43 46 06 05 
E-mail iram-iso@iram.org.ar 
Web www.iram.com.ar 

  

Enquiry language es 
  
Services available  

Information on • Standards and draft standards 
• Technical regulations 
• Certification systems rules 

  

Bibliographic documents/ 
Directories/Programmes 

• Catálogo normas IRAM (hardcopy or diskette) 

  
Normative documents • Standards and draft standards 

  
Other services and 
products 

• BANOIR (database of IRAM standards)  

Updated 2002-07-16  



ISONET Directory - Updated 2002-08-05 

Armenia 

ISONET member  

   

Department for Standardization, Metrology and Certification 
under the Government of the Republic of Armenia (SARM) 

Komitas Avenue 49/2 
AM-375051 YEREVAN 

Tel. + 374 1 23 56 00 
Fax + 374 1 28 56 20 
E-mail sarm@sarm.am 
Web www.sarm.am 

Information service Armenian Standards National Institute (ASNI) 
Tel. + 374 1 23 58 61  

Sales service Armenian Standards National Institute (ASNI) 
Tel. +  374 1 23 51 61  

Enquiry language am, en, ru 
  
Services available  
Information on • Armenian standards and draft standards 

• Certification systems rules 
• Intrastate standards (GOST) 

  
Bibliographic documents, 
directories, programmes 

• Armenian standards catalogue 
• Armenian standards catalogue (English translation, Russian 

translation) 
• Quarterly Bulletin on Armenian standards 
• Standardization work programme 

  
Normative documents • All documents listed above in the section Information on 

• Official translation of ISO standards (am) 

  
Other services and 
products 

• Monthly newspaper "Standards and Quality" 

  

Updated 2002-07-16  
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Australia 

ISONET member  

   

Standards Australia International (SAI) 

GPO Box 5420 
AU-SYDNEY NSW 2001 

Tel. + 61 2 82 06 60  00 
Fax + 61 2 82 06 60 01 
E-mail intsect@standards.com.au 
Web www.standards.com.au 

  

Information service Information Centre 

Tel. + 61 2 82 06 67 48 
Fax + 61 2 82 06 60 46 
E-mail research.sydney@standards.com.au 

  
Sales service Tel. + 61 2 82 06 60 10  

Fax + 61 2 82 06 60 20 
E-mail sales@standards.com.au  

  

Enquiry language en 
  
Services available  

Information on • Australian standards and draft standards 
• Technical Committee projects 
• Australian Regulatory matters 
• Conformity Assessment services 
• Handbooks and Guides 
• ISO and IEC standards and drafts 
• Overseas standards 

  
Bibliographic documents, 
directories, programmes 

• Annual Catalogue of Australian standards 

  
  
Normative documents • Australian standards and draft standards 

• ISO standards 
• IEC standards 
• Australian Codes of Good Practice 
• Australian Standards Handbooks 
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Other services and 
products 

• Technical help for importers/exporters 
• Management System Certification 
• Product Certification 
• Registry management services 
• Monthly Magazine The Australian Standard 
• Research and Information Services 

Updated 2002-07-16  
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Austria 

ISONET member  

 ISONET Directory - 
Albania  

Österreichisches Normungsinstitut (ON) 
Austrian Standards Institute (ON) 

Heinestrasse 38 
AT-1020 VIENNA 

Tel. + 43 1 213 00-613 
Fax + 43 1 213 00 650 
E-mail elisabeth.stampfl-blaha@on-norm.at 
Web www.on.norm.at 

  
Information service Tel. + 43 1 213 00 625 - Infopoint 

Fax + 43 1 213 00 360 
E-mail infostelle@on.norm.at 

  

Sales service Tel. + 43 1 213 00 890 
Fax + 43 1 213 00 818 
E-mail sales@on.norm.at  

  
Enquiry language de, en 
  

Services available  
Information on • Austrian standards and draft standards 

• Austrian technical regulations and draft technical 
regulations 

• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• ON-Katalog and six supplements 
• Selective lists of standards 
• ON D.I.S.C. catalogue 

  

Other services and 
products 

• Journal: CONNEX (monthly, de) 
• ÖNORMEN handbooks 
• International Information Centre for Terminology (Infoterm) 

  

Description of Infoterm 

Infoterm pursues the following activities within the framework of the General Information 
Programme (PGI/UNISIST) of UNESCO:  
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• documentation and library services 
• worldwide cooordination of terminological activities 
• consultancy 
• organization of meetings and other events 
• pilot courses and other training schemes 
• research and development 
• systems analysis and design 

These activities are conducted with a view to terminology science and its applications in 
conventional and computer-assisted terminology work and terminography, terminology 
planning, knowledge technology and information management. 

With regard to terminology standardization, Infoterm provides services in:  

• basic methodology 
• preparation of guidelines 
• bibliographic control of standardized and non- standardized principles in terminology 
• editing current awareness bulletins on terminology standardization and harmonization 

(such as Standard Term and Terminology Standardization and Harmonization) 
• consultancy of standardizing bodies 
• advice in the application of terminology standards. 

Address: 

International Information Center for Terminology (Infoterm) 
c/o Technology Centre S.I.G. Wien 
Simmeringer Hauptstrasse 24 
A-1110 VIENNA 

Tel + 43 1 740 40 441 
Fax + 43 1 740 40 444 
E-mail infopoint@infoterm.org 
Web www.infoterm.org  

Updated 2002-07-16  
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Bangladesh 

ISONET member  

   

Bangladesh Standards and 
Testing Institution (BSTI) 
116/A, Tejgaon Industrial Area 
DHAKA-1208 

Tel. + 88 02 882 14 62 
Fax + 88 02 913 15 81 
E-mail bsti@bangla.net 

Information service Information and Research Service 
  
Enquiry language en,  
  
Services available  
Bibliographic documents, 
directories, programmes 

• Catalogue (annual) 

  
  
Information on • International, National, and Foreign Standards 

• Codes of Practice 
• Guides etc. 

  
  
Other services and 
products 

• Bulletins 
• Leaflets etc 

2002-07-16  
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Barbados 

ISONET member  

   

Barbados National Standards Institution (BNSI) 

Flodden, Culloden Road 
BB-ST. MICHAEL 

Tel. + 1 246 426 38 70 
Fax + 1 246 436 14 95 
E-mail office@bnsi.com.bb 

  
Enquiry language en 
  
Services available  
Information on • Barbados standards and draft standards 

• National, regional (Caricom) and international standards 
• National technical regulations (mandatory standards) 
• Codes of Practice 
• Draft national and regional Caricom standards 

  
Normative documents • BNSI standards catalogue (published yearly) 

• BNSI standardization work programme (published half 
yearly) 

  
Normative documents • National and Rregional (Caricom) standards and draft 

standards 
• Codes of Practice 

  
Other services and 
products 

• Standards News (newsletter English – half yearly) 

Updated 2002-07-16  
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Belarus 

ISONET member 

   

Committee for Standardization, Metrology and Certification 
of Belarus  (BELST) 

Starovilensky Trakt 93 
BY-MINSK 220053 

Tel. + 375 17 233 52 13 
Fax + 375 17 233 25 88 
E-mail belst@belgim.belpak.minsk.by 
Web www.gosstandart.gov.by 

  
Information service Belarussian State Institute of Metrology (BelGIM) 

Starovilensky Trakt 93 
MINSK 220053 

Tel. + 375 172 37 55 01 
Fax + 375 172 13 09 38 
E-mail mcsm@belgim.belpak.minsk.by 
Web http://www.gosstandart.gov.by/english/english.htm 

  

Sales service  

and  

Same as Information service 

Belarussian State Institute for Standardization and 
Certification 
Tel. + 375 172 62 12 50 
Fax + 375 172 62 15 20 

  

Enquiry language en, ru 
  
Services available  
Information on • National standards of the Republic of Belarus 

• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of national standards of the Republic  
of Belarus 

• Catalogue of products manufactured by Belarus enterprises 

  
Normative documents • National standards of the Republic of Belarus (ru) 

• Certification systems rules (ru) 
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Belgium 

ISONET member  

   

Institut belge de normalisation (IBN) 

Av. de la Brabançonne 29 
BE-1000 BRUXELLES 

Tel. + 32 2 738 01 11 
Fax + 32 2 733 42 64 
E-mail voorhof@ibn.be 
Web www.ibn.be 

  

Information service Same address as ISONET member 
  
Enquiry language fr, nl 
  
Services available  
Information on • Belgian standards and draft standards 

• Belgian technical regulations and draft technical  
regulations 

• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• Catalogue IBN 

  
Other services and 
products 

• Journal: Revue IBN (monthly) 

Updated 2002-07-16  
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Bosnia and Herzegovina 

ISONET member 

   

Institute for Standardization, Metrology and Patents of  
Bosnia and Herzergovina (BASPM) 

Hamdije Cemerlicá 2 
(ENERGOINVEST building) 
71000 SARAJEVO 

Tel. + 387 33 65 26 65  
Fax + 387 33 65 27 57 
E-mail zsmp@bih.net.ba 

  
Enquiry language ba, en, de 
  

Services available  
Information on • National standards 

• Draft standards 
• Certification systems rules 

  
Normative documents • National standards 

• Draft standards 
• Certification systems rules 

  
Other services and 
products 

• Journal: Standardizacija i mjeriteljstvo – GLASNIK 
(ISSN 1512-5432) 

• Library 
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Botswana 

ISONET member 

   

Botswana Bureau of Standards (BOBS) 

Private Bag BO 48 
BW-GABORONE 

Tel. + 267 56 40 44 
Fax + 267 56 40 42 
E-mail info@hq.bobstandards.bw 

  
Enquiry language en 
  
Services available  
Information on • Technical regulations 

• Certification Systems rules 

  
Bibliographic documents, 
directories, programmes 

• CD-ROM PERINORM Europe 

  
Other services and 
products 

• Newsletter: The Promoter of standards and quality in 
Botswana (biannual) 

• Library 

Updated 2002-07-16  



ISONET Directory - Updated 2002-08-05 

Brazil 

(See also Associate member for Brazil)  
ISONET member 

   

Instituto Nacional de Metrologia, Normalização e Qualidade 
Industrial (INMETRO) 

Centro de Informação e Difusão Tecnológica - CIDIT 
Rua Santa Alexandrina, 416 - 8° andar 
Rio Comprido 
BR-20261-232 – RIO DE JANEIRO 

Tel. + 55 21 293 06 16 
Fax + 55 21 502 04 15 
E-mail cidit@inmetro.gov.br 

  

Enquiry language pt 
  
Services available  

Information on • Brazilian standards 
• Governmental technical regulations 
• Other technical rules 
• Certification systems rules 

  
Other services and 
products 

• Journals: 
- INMETRO Informação 
- Revista INMETRO (bimonthly) 

  
Updated 2002-07-16  

  



ISONET Directory - Updated 2002-08-05 

Brazil(Associate member) 

ISONET member 

   

Associação Brasileira de Normas Técnicas (ABNT) 

Av. 13 de Maio, n° 13, 28° andar 
BR-20003-900 – RIO DE JANEIRO – RJ 

Tel. + 55 21 39 74 23 00 
Fax + 55 21 22 20 17 62 
E-mail abnt@abnt.org.br 
Web www.abnt.org.br 

Enquiry language pt 
  
Services available  
Information on • Brazilian standards and draft standards 

• Other technical rules 
• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• Catálogo de normas ABNT (annual) 
• Catálogo de normas por comité brasileiro 

  
Other services and 
products 

• Projetos em Estudo (bimonthly) 
• Informativo Bibliográfico (monthly) 
• Journal: Revista ABNT 

Updated 2002-07-16  
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Bulgaria 

ISONET member 

   

State Agency for Standardization and Metrology (BDS) 

21, 6th September Str. 
BG-1000 SOFIA  

Tel. + 359 2 989 84 88 
Fax + 359 2 986 17 07  
E-mail mail@sasm.orbitel.bg 

  
Information service "Standardization" Directorate 

"Customers Service" Department 

Tel. + 359 2 988 56 07 
Fax + 359 2 988 50 43 
E-mail mail@sasm.orbitel.bg 

  
Enquiry language bg, en 
  
Services available  
Information on • Bulgarian standards(BDS) and draft standards(prBDS) 

• Technical regulations 
• Certification system rules 
• Codes of good practice 
• Conformity assessment rules 
• European, International and foreign standards and draft 

standards 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of Bulgarian State Standards 
• Bibliographic Database "BDS" (bg, en) 
• Perinorm - bibliographic DB about European, International 

and foreign standardization documents (en, de, fr) 
• Catalogue of European standards 
• Catalogues of other foreign national standards 
• Database of CEN work programme 

  

Normative documents • Bulgarian standards (bg) 
• Technical regulations (bg) 
• Certification system rules 
• Codes of good practice 
• Conformity assessment rules 
• European, International and foreign standards and draft 
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standards 

  
Other services and 
products 

• Journal "Standardization, Metrology, Certification" (monthly, 
bg, 
ISSN 1310-0831) 

• Database "Standardization Work Programme" for BDS/TC 
technical work 

• Database  "Register of BDS" 
• Database "Register of Technical Committees" for BDS/TC 
• Database "Certification" for certification bodies and certified 

QMS 

Updated 2002-07-16  
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Canada 

ISONET member 

   

Standards Council of Canada (SCC) 
Conseil canadien des normes 

270 Albert Street, Suite 200 
CA-OTTAWA, Ontario K1P 6N7 

Tel. + 1 613 238 32 22 
Fax + 1 613 569 78 08 
E-mail isosd@scc.ca 
Web www.scc.ca 

  
Information service Information and Research Service 
  

Enquiry language en, fr 
  
Services available  

Information on • Canadian standards and draft standards 
• Canadian technical regulations 
• Certification Systems 
• WTO/NAFTA notifications 

  
  

Other services and 
products 

• Online access to databases of Canadian standards, 
accredited organizations and WTO TBT and SPS 
notifications  

• Export Alert! automated e-mail service of WTO TBT and 
SPS notifications of proposed foreign regulations  

Updated 2002-07-16  
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Chile 

ISONET member 

   

Instituto Nacional de Normalización (INN) 

Matías Cousiño 64 – 6° piso 
Casilla 995 – Correo Central 
CL-SANTIAGO 

Tel. + 56 2 441 03 30 
Fax + 56 2 441 04 27 
E-mail inn@inn.cl 
Web www.inn.cl 

  
Enquiry language es 
  

Services available  
Information on • Chilean standards and draft standards 

• ChileanTechnical regulations 
• Other technical rules 
• Certification systems rules 
• Conformity assessment rules 

  
Normative documents • National standards (including drafts) 

  
Bibliographic documents, 
directories, programmes 

• Catálogo de Normas Chilenas (Catalogue of Chilean 
Technical Standards, es, en) 

Updated 2002-07-16  
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China 

ISONET member 

   

State Administration of China for Standardization (SACS) 

4, Zhichun Road 
Haidian District 
CN-BEIJING 100088 

Tel. + 86 10 62 00 06 75 
Fax + 86 10 62 03  37 37 
E-mail sacs@mail.csbts.cn.net 
Web www.csbts.cn.net 

  
Information service China National Institute for Standardization (CNIS) 

Tel. + 86 10 64951177-2344 
Fax + 86 10 64963062 
E-mail lcqshang@hotmail.com or lcy6@263.net 

  

Sales service Library of Standards 
China Standards Information Centre (CSIC/CNIS) 

Tel. + 86 10 62022794 
Fax + 86 10 62022931 
E-mail csiclib@public.fhnet.cn.net 

  
and Shanghai Institute of Technical Supervision 

Information Research 

Tel. + 86 21 64330145 
Fax + 86 21 64373673 
E-mail sits@sits.sh.cn 

  
Enquiry language zh, en 
  
Services available  
Information on • Chinese and International standards 

• Chinese technical regulations (zh) 
• Conformity Assessment Procedures 

  

Bibliographic documents, 
directories, programmes 

• China Standards Yearbook 
• Bibliographical database of China standards, ISO, IEC, EN, 

ANSI, JIS, DIN, NF, BS, ASTM, etc. 
• Bibliographical databases for China standards of different 

trade (zh) 
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• Lists of monographs and books on standardization 
• Chinese Standards Catalogues (CD-ROM) 
• Work program for standardization 

  

Normative documents • China Standards and other standards of ISO, IEC, OCT. 
JIS, DIN, NF, BSI. ANSI, ASTM, etc. 

• Chinese technical rgulations 
• China standards of different trade 

  
  

Other services and 
products 

• Journals:  
o China Standardization (zh) 
o World Standardization & Quality Management (zh) 
o World Standards News  (zh) 

    

Updated 2002-07-16  
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Colombia 

ISONET member 

   

Instituto Colombiano de Normas Técnicas y Certificación 
(ICONTEC) 

Carrera 37 52-95 
Edificio ICONTEC 
P.O. Box 14237 
CO-BOGOTÁ 

Tel. + 57 1 315 03 77 
Fax + 57 1 222 14 35 
E-mail isocol@icontec.org.co 
Web www.icontec.org.co 

  
Sales service Tel. + 57 1 315 03 77 

Fax + 57 1 315 06 13 
  
Enquiry language es 
  

Services available  
Information on • Colombian standards and draft standards 

• International and foreign standards 

  

Bibliographic documents, 
directories, programmes 

• Catálogo de Normas Técnicas Colombianas 

  
  
Other services and 
products  

   

• Journals:  
o Boletín Informativo (monthly, ISSN 0120-0593) 
o Normas y Calidad (quarterly, ISSN 0120-6699) 

Updated 2002-07-16  
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Costa Rica 

ISONET member 

   

Instituto de Normas Técnicas de Costa Rica (INTECO) 

P.O. Box 6189-1000 
CR-SAN JOSÉ 

Tel. + 506 283 45 22 
Fax + 506 283 48 31 
E-mail cerodriguez@inteco.or.cr 
Web www.inteco.or.cr 

  

Enquiry language es, en, fr 
  
Services available  

Information on • Costa Rican standards and technical regulations 
• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of INTECO Standards 
• CD-ROM IHS 

  
Normative documents • Costa Rican standards and draft standards 

  
Other services and 
products 

• Journals:  
o Informativo INTECO (monthly) 
o Calidad y Norma (every 4 months) 

Updated 2002-07-16  
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Croatia 

ISONET member 

   

State Office for Standardization and Metrology (DZNM) 

Ulica grada Vukovara 78 
HR-10 000 ZABREB 

Tel. + 385 1 610 63 20 
Fax + 385 1 610 93 20 
E-mail ured.ravnatelja@dznm.hr 
Web www.dznm.hr 

  

Enquiry language hr 
  
Services available  

Information on • Croatian Technical Regulations 
• Croatian standards and draft standards 
• Certification systems rules 

  

Bibliographic documents, 
directories, programmes 

• Catalogue of Croatian standards 
• Work programme 

  

Normative documents • Croatian standards and draft standards 
• Certification systems rules 

  
Other services and 
products 

• Journal: Glasilo Zavoda (bimonthly, ISSN 1330-3457) 
• Standards library 

Updated 2002-07-16  
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Cuba 

ISONET member 

   

Oficina Nacional de Normalización (NC) 

Calle E. No. 261 entre 11 y 13 
CU-VEDADO,  LA HABANA 10400 

Tel. + 53 7 30 00 22 
Fax + 53 7 33 80 48 
E-mail nc@ncnorma.cu 

  
Information service Instituto de Investigaciones en Normalización (ININ) 

Reina 412 entre Gervasio y Escobar 
CU-Centro Habana, LA HABANA 

Tel. + 53 7 62 51 93 
Fax + 53 7 33 80 48 
E-mail inin@ceniai.cu 
Web http://www.cuba.cu/ciencia/normas/index.html  

  

Sales service Sales Department, ININ 
Tel. + 53 7 62 21 97 

Enquiry language es 
  
Services available  
Information on • Cuban standards 

  

Bibliographic documents, 
directories, programmes 

• NC Catálogo (standards catalogue) 
• BADANOR, NC, NR databases 

  
Normative documents • Cuban standards 

  

Other services and 
products 

• English, French and Russian translations 
• Journals:  

o Normalización (every 4 months) 
o Páginas sueltas (every 1 month) 

Last modified:  
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Czech Republic 

ISONET member 

   

Czech Standards Institute (CSNI) 

Biskupský dvur 5 
CZ-110 02 PRAHA 1 

Tel. + 420 2 21 80 21 00 
Fax + 420 2 21 80 23 11 
E-mail internat.dept@csni.cz 
Web www.csni.cz 

  
  
Enquiry language cs 
  

Services available  
Information on • Czech standards 

  
Bibliographic documents, 
directories, programmes 

• Annual catalogue of Czech standards 

  
  
Normative documents • Czech standards 

• International standards 

  

Other services and 
products 

• Library 
• Consultancy service 
• Journal: Magazin CSN 

Updated 2002-07-16  
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Denmark 

ISONET member 

   

Dansk Standard (DS) 

Kollegievej 6 
DK-2920 CHARLOTTENLUND 

Tel. + 45 39 96 61 01 
Fax + 45 39 96 61 02 
E-mail dansk.standard@ds.dk 
Web www.ds.dk 

  

Enquiry language da, en 
  
Services available  

Information on • Danish standards and draft standards 
• Danish technical regulations and draft  

technical regulations 
• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• Katalog DS (Catalogue of Danish standards) 

  
   
Normative documents • All documents listed above in the section Information on 

• Official translations of ISO International Standards 

   
  
Other services and 
products 

• Journal: Dansk Standard (bimonthly, da,  
ISSN 0908-0783) 

Updated 2002-07-16  
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Ecuador 

ISONET member 

   

Instituto Ecuatoriano de Normalización (INEN) 

Calle Baquerizo Moreno N° E8-29 (454) y Almagro 
Edificio INEN 
P.P. Box 17-01-3999 
EC-QUITO 

Tel. + 593 22 56 56 26 
Fax + 593 22 56 78 15 
E-mail inen1@inen.gov.ec 
Web http://www.inen.gov.ec/ 

  
  

Enquiry language es 
  
Services available  

Information on • Ecuadorian standards and draft standards 

  
Bibliographic documents, 
directories, programmes 

• Catálogo de Normas Técnicas Ecuatorianas 

  
Other services and 
products 

• Journal: Boletín informativo INEN (trimonthly) 

Updated  
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Egypt 

ISONET member 

   

Egyptian Organization for Standardization and Quality 
Control (EOS) 

16 Tadreeb El-Modarrebeen St., 
El-Ameriya 
EG-CAIRO 

Tel. + 20 2 603 13 49 
Fax + 20 2 259 34 80 
E-mail moi@idsc.gov.eg 
Web www.eos.org.eg 

  
Information service Egyptian Standards Information Service (ESIS) 

Tel. + 20 2 603 13 63 
Fax + 20 2 259 34 80 
E-mail moi@idsc.gov.eg 
Web www.eos.org.eg 

  
Enquiry language ar 
  
Services available  
Information on • Egyptian standards and draft standards 

• Egyptian technical regulations 
• Certification systems 
• WTO/TBT notifications 
• ISO 9000 & 14000 certified bodies in Egypt 

  
Bibliographic documents, 
directories, programmes 

• Egyptian Standards Catalogue (en, ar) 
• Egyptian Catalogue of Technical Regulations 
• ISO 9000 & 14000 certified bodies in Egypt 
• Publication of various indexes 
• EOS work program 

  
Normative documents • All documents listed above in the section Information on 

Updated 2002-07-16  
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El Salvador  

ISONET member 

   

Consejo Nacional de Ciencia y Tecnología (CONACYT) 

Avenida Dr. Emilio Alvarez, Pasaje Dr. Guillermo Rodriguez 
Pacas # 51, Edificio Espinoza, P.O. Box 3103 
SAN SALVADOR 

Tel. + 503 226 28 00 
Fax + 503 225 62 55 
E-mail evanegas@conacyt.gob.sv 
Web www.conacyt.gob.sv 

  
Information and sales 
service 

Centro de Información de Normas y Evalución de la 
Conformidad (InfoQ El Salvador)  

Avenida Dr. Emilio Alvarez, Pasaje Dr. Guillermo Rodriguez 
Pacas # 51, Edificio Espinoza, P.O. Box 3103 
SAN SALVADOR 

Tel. + 503 226 28 00 
Fax + 503 225 62 55 
E-mail evanegas@conacyt.gob.sv 
Web www.infoq.org.sv  

  
Enquiry language es, en 
  
Services available  
Information on • Salvadorian standards and draft standards 

• Salvadorian technical regulations 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of Salvadorian standards, Codex Alimentarius, 
CD-ROM IHS and AENOR 

  

Other services and 
products 

• Online access to quality assessment databases via the 
InfoQ Web site. 
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Estonia 

ISONET member 

   

Eesti Standardikeskus (ESK) 
(Estonian Centre for Standardization) 

Aru 10 
EE-10317 TALLINN 

Tel. + 372 605 50 50 
Fax + 372 605 50 70 
E-mail info@evs.ee 
Web www.evs.ee 

  

Information service Fax + 372 2 49 20 20 
E-mail info@evs.ee 

  

Sales service Tel. + 372 6 51 02 10 
Fax + 372 2 49 20 20 
E-mail kadri@evs.ee 

Enquiry language et, en, ru 
  

Services available  
Information on • National standards (incl. drafts) 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of Estonian Standards (Twice a year, 
supplement in January and July, monthly supplements 
issued in official bulletin of ESK: EVS Teataja) 

  
Normative documents • National (et) standards (incl. drafts) 

  

Other services and 
products 

• Bulletin: EVS Teataja (monthly, et, ISSN 1406-0698) 
• Standards Library (Estonian, International, European 

standards, selection of standards of other countries) 

Updated 2002-07-16  
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Ethiopia 

ISONET member 

   

Quality and Standards Authority of Ethiopia (QSAE) 

P.O. Box 2310 
ET-ADDIS ABABA 

Tel. + 251 1 46 05 25  
Fax + 251 1 46 08 80 
E-mail qsae@telecom.net.et 
Web www.qsae.org 

  

Enquiry language en, am 
  
Services available  

Information on • Ethiopian standards and draft standards 
• Certification systems rules (en) 

  
Bibliographic documents, 
directories, programmes 

• Ethiopian Standards Catalogue (en) 

  
  
Other services and 
products 

• Journal: Quarterly Quality and Standards Bulletin (en) 
• Monthly Quality News (en) 

Updated 2002-07-16  
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Finland 

ISONET member 

   

Finnish Standards Association (SFS) 

P.O. Box 116 
FI-00241 HELSINKI 

Tel. + 358 9 149 93 31 
Fax + 358 9 146 49 25 
E-mail sfs@sfs.fi 
Web www.sfs.fi 

  

Information service Fax + 358 9 146 49 14 
E-mail info@sfs.fi 

  

Sales service Fax + 358 9 146 49 14 
E-mail sales@sfs.fi 

  

Enquiry language fi, en 
  
Services available  

Information on • Finnish standards and draft standards 
• Finnish technical regulations and draft technical regulations 
• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• SFS-Luettelo/SFS-Catalogue (ISSN 1235-7014) 

  
  

Other services and 
products 

• Journal: SFS-tiedotus (bimonthly, fi, ISSN 0356-1089) 

Updated 2002-07-16  
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France 

ISONET member 

   

Association française de normalisation (AFNOR) 

11, avenue Francis de Pressensé 
FR-93571 SAINT-DENIS LA PLAINE CEDEX 

Tel. + 33 1 41 62 80 00 
Fax + 33 1 49 17 90 00 
E-mail uari@afnor.fr 
Web www.afnor.fr 

  

Information service Centre d'information sur les normes et règlements 
techniques (CINORTECH) 
Association française de normalisation (AFNOR) 

  
Enquiry language fr, en, es, de 
  

Services available  
Information on • French, international and foreign standards 

• French draft standards 
• French and European technical regulations 
• French draft technical regulations 
• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• Catalogue AFNOR (fr, ISSN 0750-7046) 
• Bibliographies (fr) 
• Standardization work programme (fr) 

  
Normative documents • All documents listed above in the section Information on 

  
  
  
Other services and 
products 

• NORMATERM (bilingual terminological data bank, 
en/fr) 

• 3616 AFNOR (Minitel Service with AFNOR  
Catalogue, general information and ordering  
system, fr) 

• Subscription services on paper and CD-ROM (bibliography 
and full text, fr, en, de) 

• Services for ISONET: French language agency, publication 
and updating of International Technical Thesaurus (TIT) 
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• Journal: Enjeux (monthly, fr, ISSN 0223-4866) 

Updated 2002-07-16  
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Germany 

ISONET member 

   

DIN Deutsches Institut für Normung  

DE-10772 BERLIN 

Tel. + 49 30 26 01-0 
Fax + 49 30 26 01 12 31 
E-mail directorate.international@din.de 
Web www.din.de 

  
Information service Deutsches Informationszentrum für technische Regeln 

(DITR) 
DIN Deutsches Institut für Normung 

Tel.. + 49 30 26 01 26 00 
Fax + 49 30 26 28 125 

  
Sales service Beuth Verlag 

D-10772 BERLIN 

Tel.. + 49 30 26 01 22 60 
Fax + 49 30 26 01 12 60 

  

Enquiry language en, de 
  
Services available  

Information on • German standards and draft standards 
• German technical regulations 
• Certification systems rules 

  

Bibliographic documents, 
directories, programmes 

• DIN-Katalog für technische Regeln (DIN catalogue of 
technical rules, annual, 12 supplements, de, en, ISSN  
0723-7685) 

• DIN-Katalog on CD-ROM (Volume 1, monthly) 
• Catalogue of English translations of German standards (en) 
• CD-ROM PERINORM Europe (bibliographic database of 

standards and technical regulations of certain European 
countries) 

• CD-ROM PERINORM International (PERINORM Europe 
plus some U.S. standards collections, Australian and 
Japanese standards) 

• Web http://www.perinorm.com 
• Technical regulations on CD-ROM 
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Normative documents • All documents listed above in the section Information on 

• Official translations of ISO International Standards (de) 

  
  
Other services and 
products 

• Library 
• Journal: DIN Mitteilungen (monthly, de, ISSN 0722-2912) 
• Euro-Info-Centre (EIC) 

Updated 2002-07-16  
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Ghana 

ISONET member  

   

Ghana Standards Board (GSB) 

P.O. BOX MB 245 
GH-ACCRA 

Tel. + 233 21 50 00 65 
Fax + 233 21 50 00 92 
E-mail gsnep@ghana.com 

  
Information and sales 
services 

Technical Information Department 
Ghana Standards Board (GSB) 
P.O. BOX MB 245 
ACCRA 

Tel. + 233 21 50 00 65 
Fax + 233 21 50 00 92 
E-mail gsnep@ghana.com 

  
  
Enquiry language en 
  
Services available  
Information on • Ghana standards 

• Certification systems rules 
• International and foreign standards 

  
Bibliographic documents, 
directories, programmes 

• Ghana Standards Board Catalogue 
• Accession Bulletin (quarterly) 
• Booklist (quarterly) 

  

Normative documents • Ghana standards 
• International Standards 
• Foreign national standards 

  

Other services and 
products 

• Library 
• Annual Reports 
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Greece 

ISONET member 

   

Hellenic Organization for Standardization (ELOT) 

313, Acharnon Street 
GR-111 45 ATHENS 

Tel. + 30 10 21 20 1 00 
Fax + 30 10 21 20 131 
E-mail elotinfo@elot.gr 
Web www.elot.gr  

  
Information and sales 
services 

Information Centre 

Fax + 30 10 22 86 219 
E-mail elotinfo@elot.gr 

  
  

Enquiry language el, en 
  
Services available  

Information on • Greek, European, International and foreign standards 
(including drafts) 

• Greek and foreign technical regulations (including drafts) 
• Guides (including drafts) 
• Conformity assessment rules (including drafts) 

  

Bibliographic documents, 
directories, programmes 

• Catalogue of Hellenic Standards (el, en) 
• Bibliographies 

  
Normative documents • Greek standards and draft standards 

• Technical regulations collection 

  

Updated 2002-07-16  
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Hong Kong, China 

ISONET member 

   

Innovation and Technology Commission (ITCHKSAR) 

36/F., Immigration Tower 
7 Gloucester Road 
Wan Chai 
HK-HONG KONG 

Tel. + 852 28 29 48 67 
Fax + 852 28 24 13 02 
E-mail psib@itc.gov.hk 
Web www.info.gov.hk/itc 

  
Information service Product Standards Information Bureau 
  
Sales service Tel. + 852 28 29 48 07 
  

Enquiry language en, zh 
  
Services available  

Information on • Hong Kong technical regulations 
• Certification systems rules 

  

Bibliographic documents, 
directories, programmes 

• Government Publications Directory 

  
  
Other services and 
products 

• Product Standards Library 

Updated 2002-07-16  
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Hungary 

ISONET member 

   

Magyar Szabványügyi Testület (MSZT) 
(Hungarian Standards Institution) 

Üllõi út 25 
HU-1450 BUDAPEST 9 
Pf. 24 

Tel. + 36 1 456 68 00 
Fax + 36 1 456 68 23 
E-mail isoline@mszt.hu 
Web www.mszt.hu 

  
Information service Tel. + 36 1 456 68 79 

Fax + 36 1456 68 23 
  

Sales service Tel. + 36 1 456 68 79 
Fax + 36 1 456 68 84 

  

Enquiry language hu 
  
Services available  

Information on • Hungarian standards and draft standards 
• Hungarian technical regulations 
• European and international standards (validity, correcitons, 

amendment, withdrawal, etc.) 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of national standards (annual, bilingual: hu, en) 
• Catalogue CD-ROM 

  

Other services and 
products 

• Gazette: Szabványügyi Közlöny (monthly) 
• Other publications (handbooks, standard collections) 
• Electronic products (CD-ROMS) 

Updated 2002-07-16  
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India 

ISONET member 

   

Bureau of Indian Standards (BIS) 

Manak Bhavan 
9 Bahadur Shah Zafar Marg 
IN-NEW DELHI 110002 

Tel. + 91 11 323 79 91 
Fax + 91 11 323 93 99 
E-mail bisird@vsnl.net 
Web www.bis.org.in 

  
Information service Tel. + 91 11 323 09 10 

E-mail bisinfo@vsnl.co 
  
Sales service Tel. + 91 11 323 88 21 
  

Enquiry language en 
  
Services available  

Information on • Indian standards and draft standards 
• Indian technical regulations 
• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• BIS Handbook (list of Indian Standards) 
• Indian standards on CD-ROM 
• Standards Monthly Additions 
• Bibliographies 

  
Normative documents • All documents listed above in the section Information on 

  

Other services and 
products 

• Buyers' Guide (database of products with BIS Certification 
Mark) 

• Current published information on standardization (monthly, 
an abstracting service) 

• EEC – Norm Scan (quarterly newsletter) 
• Standards Worldover (monthly additions) 
• Journal: Standards India (monthly) 

Updated 2002-07-16  
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Indonesia 

ISONET member 

   

Badan Standardisasi Nasional - BSN 
(National Standardization Agency of Indonesia) 

Gedung Manggala Wanabakti Blok IV Lt. 4 
Jalan Jend. Gatot Subroto, Senayan 
ID-JAKARTA 10270 

Tel. + 62 21 574 70 43 
Fax + 62 21 574 70 45 
E-mail bsn@bsn.or.id 
Web www.bsn.or.id 

  
Information service Standard Information Services 
  
Sales service Standard Information Centre 
  

Enquiry language en, in 
  
Services available  

Information on • Indonesian standards and draft standards 
• BSN guides and draft guides 
• Indonesian technical regulations 
• Conformity assessment rules 
• Foreign national standards 

  

Bibliographic documents, 
directories, programmes 

• Senarai Standar Nasional Indonesia – SNI/Indonesian 
National Standards – SNI Catalogue (annual, in, en, ISSN 
1410-3079) 

• Direktori  Lembaga Sertifikasi yang diakreditasi KAN dan 
Perusahaan bersertifikat/Directory of Accredited 
Certification Bodies and Certified Companies (annual, in, 
en) 

• Direktori Laboratorium yang diakreditasi/Directory of 
Accredited Laboratories 

• Pembaruan standar/Standards Update (every 6 months, in, 
en) 

  
Normative documents • Indonesian National Standards – SNI (in) 

• BSN Guides (in) 
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Other services and 
products 

• Warta Standardisasi/Standardization Bulletin (quarterly, in, 
ISSN 1025-989) 

• Jurnal Standardisasi/Journal of Standardization (every 4 
months, in, ISSN 1411-0822) 

Updated 2002-07-16  
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Iran, Islamic Rep. of 

ISONET member 

   

Institute of Standards and Industrial Research of Iran 
(ISIRI) 

P.O. Box 14155-6139 
IR-TEHRAN 

Tel. + 98 261 280 60 31-8 
Fax + 98 261 280  50 15 
E-mail standard@isiri.or.ir 
Web www.isiri.org 

  
Information service Library and Information Centre 

Tel. + 98 261 23 06 64 
Fax + 98 261 23 06 64 
E-mail standard@isiri.or.ir 

  

Sales service Tel. + 98 261 22 70 45 
Fax + 98 261 22 70 45 

  

Enquiry language fa, en 
  
Services available  

Information on • Iranian standards (fa) 
• Technical Reports (fa) 
• Technical guides (fa) 
• Books and periodicals/technical magazines 

  
Bibliographic documents, 
directories, programmes 

• ISIRI Yearbook 
• ISIRI databank on Iranian standards 
• CD-ROM Perinorm International 
• CD-ROM Infodisk (bibliographic databank of standards and 

technical regulations of global standards) 

  
Normative documents • All documents listed above in the section Information on 

  
Other services and 
products 

• Journals:  
o ISIRI Newsletter 
o ISIRI Bulletin 
o Quality Control 
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o ISIRI magazine 

Updated 2002-07-16  
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Ireland 

ISONET member 

   

National Standards Authority of Ireland (NSAI) 

Glasnevin 
IE-DUBLIN 9 

Tel. + 353 1 807 38 00 
Fax + 353 1 807 38 38 
E-mail nsai@nsai.ie 
Web www.nsai.ie  

  

Information service Tel. + 353 1 807 38 70 
E-mail darlingj@nsai.ie 

  

Sales service Tel. + 353 1 807 38 78 
  
Enquiry language en 
  
Services available  
Information on • Irish standards and draft standards 

• Irish technical regulations 
• Certification systems rules 

  

Bibliographic documents, 
directories, programmes 

• Irish Standards Catalogue 

  
  
Normative documents • Irish standards 

  
  

Other services and 
products 

• Journal: Standards Bulletin 

Updated 2002-07-16  
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Israel 

ISONET member 

   

Standards Institution of Israel (SII) 

42 Chaim Levanon Street 
IL-TEL AVIV 69977 

Tel. + 972 3 646 50 18 
Fax + 972 3 642 67 62 
E-mail techinfo@sii.org.il 
Web www.sii.org.il 

  

Information service Information Centre 

Tel. + 972 3 646 50 46 
Fax + 972 3 642 67 62 
E-mail infocenter@sii.org.il 

  
Sales service Library 

Tel. + 972 3 646 50 18 
Fax + 972 3 646 67 62 
E-mail library@sii.org.il 

  

Enquiry language en, fr, ru, he, de 
  
Services available  

Information on • Israeli standards and draft standards 
• SII specifications 
• Israeli technical regulations 
• Conformity assessment rules 
• Quality management proceedings 

  

Bibliographic documents, 
directories, programmes 

• Database of Israeli Standards (en, he) 
• Databases on standards worldwide 

  
Normative documents • Technical regulations 

  

Other services and 
products 

• Assistance to exporters 
• UL Information Centre 
• Seminars and workshops 
• Electronic products 
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• Building and more (iw)  
• Journals:  

o MATI (SII periodical, iw) 
o Information News (iw) 
o Newsletter (en) 

Updated 2002-07-16  
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Italy  

(See also Associate member for Italy)  
ISONET member 

   

Ente Nazionale Italiano di Unificazione (UNI) 

Via Battistotti Sassi 11/b 
IT-20133 MILANO 

Tel. + 39 2 70 02 41 
Fax + 39 2 70 10 61 49 
E-mail uni@uni.com 
Web www.uni.com 

  
Enquiry language it 
  

Services available  
Information on • Italian standards and draft standards 

• Italian technical regulations 

  

Bibliographic documents, 
directories, programmes 

• Catalogo UNI 
• UNInotizie newsletter (every 2 weeks) 
• CD-ROM UNIbase 

  
Normative documents • All documents listed above in the section Information on 

  
  
Other services and 
products 

• Journal: U&C (monthly) 

  
Updated 2002-07-16  
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Italy (Associate member) 

ISONET member 

   

Q&C – Qualità e Competitività 

Via Battislotti Sassi 11/b 
I-20133 MILANO 

E-mail info@qec.it 
Web www.qec.it 

  
Enquiry language it, en 
  

Services available  
Information on • National, European and international technical standards 

and draft standards 
• Equivalences between the above 
• National, European and international technical rules 
• Certification of quality systems of enterprises, of products 

and of personnel 
• CE mark and marks in general 
• Italian Quality System (SINAL, SINCERT, SIT, CNMR, 

laboratories, certification bodies, registered enterprises, 
etc.) 

• National and European technical specifications, mandatory 
and voluntary, for safety and environmental aspects 

Updated 2002-07-16  
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Jamaica 

ISONET member 

   

Bureau of Standards, Jamaica  (JBS) 

6 Winchester Road 
P.O. Box 113 
JM-KINGSTON 10 

Tel. + 1 876 926 31 40-7 
Fax + 1 876 929 47 36 
E-mail info@jbs.org.jm 
Web www.jbs.org.jm 

  
Information service Technical Information Centre 

JBS 
  
  
Enquiry language en 
  
Services available  
Information on • Jamaican standards and draft standards 

• International, regional and foreign standards 
• Technical regulations 

  

Bibliographic documents, 
directories, programmes 

• Catalogue of Jamaican Standards 
• JBS work programme 
• Bibliographies 

  

Normative documents • All documents listed above in the section Information on 

  
Other services and 
products 

• Reference library 
• Bulletin: Stanpoints (quarterly) 
• Codex Alimentarius contact point 
• Dissemination of information on product recalls 

Updated 2002-07-16  
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Japan 

(see also Associate member for Japan)  
ISONET member 

   

Japanese Industrial Standards Committee (JISC) 

c/o Technical Regulation, Standards and 
Conformity Assessment Policy Unit 
Ministry of Economy, Trade and Industry 

1-3-1, Kasumigaseki, Chiyoda-ku 
JP-TOKYO 100 – 8901 

Tel. + 81 3 35 01 94 71 
Fax + 81 3 35 80 86 37 
E-mail isojisc@meti.go.jp 
Web www.jisc.org 

  
Information service International Standards Division 
  

Enquiry language en, ja 
  
Services available  

Information on • Japanese standards and draft standards 
• Japanese technical reports 
• Certification systems rules (JIS Marking system) 

  

Bibliographic documents, 
directories, programmes 

• JIS Yearbook (annual, en) 

  
  
Normative documents • All documents listed above in the section Information on 

  

Other services and 
products 

• The Eighth Long-Term Standardization Plan (every 5 years) 
• Industrial Standardization in Japan (annual) 
• News from MITI (annual) 
• Journals:  

o Standardization Journal (monthly, ja, 
ISSN 0285-600X) 

o Standardization and Quality Control (monthly, ja,  
ISSN 0285-5070) 

Updated 2002-07-16  
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Japan (Associate member) 

ISONET member 

   

Japanese Standards Association (JSA) 

1-24, Akasaka 4–Chome 
Minato-ku 
JP-TOKYO 107-8440 

  
Information service Standards Information Division 

Planning and Coordination Department 
 
Tel. + 81 3 35 83 84 10 
Fax + 81 3 35 84 51 59 
E-mail sid@jsa.or.jp 

  
Sales service Overseas Standards Division  

Standards Promotion Department 

Tel. + 81 3 35 83 80 03 
Fax + 81 3 35 86 20 29 
E-mail osd@jsa.or.jp 
Web www.jsa.or.jp 

  
Enquiry language en, ja 
  
Services available  
Information on • Japanese standards and draft standards 

• Japanese technical reports 

  
Bibliographic documents, 
directories, programmes 

• JIS Yearbook (annual, en) 
• JIS Catalogue (annual, en) 
• JIS Catalogue CD-ROM (ja) 
• KIKAKU NET (online information retrieval service for 

bibliographic database, monthly) 

  
Normative documents • All documents listed above in the section Information on 

  
Other services and 
products 

• JIS Handbook (63 volumes, ja) 
• JIS Handbook (20 volumes, en) 
• ROOT thesaurus, 2nd ed., 1990 (ja) 
• ICS, 4th ed., 1999 (ja) 
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• Reference library of ISO, IEC and foreign standards 
• Journals:  

o Standardization Journal (monthly, ja, ISSN 0285-
600X)  

o Standardization and Quality Control (monthly, ja,  
ISSN 0285-5070) 

Updated 2002-07-16  
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Jordan 

ISONET member 

   

Jordanian Institution for Standards and Metrology (JISM) 

P.O. Box 941287 
JO-AMMAN 11194 

Tel  + 962 6 568 01 39 
Fax + 962 6 568 10 99 
E-mail jism@nic.net.jo 
Web www.jism.gov.jo 

Information and sales 
services 

JISM Information Center 
Jordanian Institution for Standards and Metrology (JISM) 

  
  

Enquiry language ar, en 
  
Services available  

Information on • Jordanian standards and draft standards 
• International standards 
• Arab regional standards 
• Foreign national standards 
• National technical regulations 
• National conformity assessment procedures of Jordanian 

official organizations 

  
Bibliographic documents, 
directories, programmes 

• Jordanian Standards work programme (biannual,ar & en) 
• Jordanian Standards Catalogue (every 2 years, ar & en) 
• Jordanian Standards Catalogue Supplement 

(biannual, cumulative, ar & en) 

  
Normative documents • Jordanian Standards and draft standards (ar) 

• International Standards (en) 
• National technical regulations (ar) 
• National conformity assessment procedures (ar) 

  
Other services and 
products 

• Standards and Metrology News (a quarterly newsletter, ar) 
• Register of ISO 9000 and ISO 14000 certified Jordanian 

organizations 

Updated 2002-07-16  
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Kazakhstan  

ISONET member 

   

Committee for Standardization, Metrology and Certification 
(KAZMEMST) 

Pushkin str. 166/5 
KZ-473000 ASTANA 

Tel. + 7 317 2 39 50 84 
Fax + 7 317 2 39 50 66 
E-mail kazinst@memst.kz 
Web www.memst.kz 

  
Information and sales 
service 

Kazakhstan Institute of Standardization, Metrology 
and Certification (KAZINST) 

Auezov str. 104/1 
KZ-473000 ASTANA 

Tel. + 7 317 2 32 76 54 
Fax + 7 317 2 32 32 75 
E-mail int_rel@memst.kz 
Web www.memst.kz 

  
Enquiry language kz, ru, en 
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Kenya 

ISONET member 

   

Kenya Bureau of Standards (KEBS) 

Off Mombasa Road 
Behind Belle Vue Cinema 
P.O. Box 54974 
KE-NAIROBI 

Tel. + 254 2 50 22 11/254 2 50254/5 
Fax + 254 2 50 32 93 
E-mail kebs@africaonline.co.ke 
Web www.kebs.org 

  
Enquiry language en 
  

Services available  
Information on • Kenyan standards and draft standards 

• Kenyan technical regulations and draft technical 
regulations 

• Certification systems rules 

  

Bibliographic documents, 
directories, programmes 

• KEBS Catalogue 

  
  
Other services and 
products 

• KEBS Work Programme Bulletin 
• Monthly additions Bulletin 
• KEBS New Publications Alert 

Updated 2002-07-16  



ISONET Directory - Updated 2002-08-05 

Korea, Republic of 

ISONET member 

   

Korean Agency for Technology and Standards (KATS) 
 
2 Joongang-dong, Kwachon 
KR-KYUNGGI-DO 427-716 

Tel. + 82 2 509 73 99 
Fax + 82 2 503 79 77  
E-mail standard@ats.go.kr 
Web www.ats.go.kr 

  
Sales service Korean Standards Association (KSA) 

13-31 Youido-dong, Youngdeungpo-ku 
KR-SEOUL 150-010 

Tel. + 82 2 369 82 57 
Fax + 82 2 369 81 59 
E-mail song@ksa.or.kr 
Web standard.ksa.or.kr (ko) 

  

Enquiry language ko, en 
  
Services available  

Information on • Korean standards and draft standards 
• Korean technical regulations 
• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

Available from KATS  

• List of KS certified companies (ko) 

Available from KSA  

• KS Catalogue (Catalogue of Korean Industrial Standards, 
annual, ko) 

• KS CD-ROM (updated quarterly, ko) 
• KS Products Catalogue (ko) 
• List of Korean Standards in accordance with the ICS (ko) 

Normative documents • All documents listed above in the section Information on 
• Korean Code of practice 
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Other services and  
products 

Available from KSA 

• Journals:  
o Standardization Information (monthly, ko) 
o Quality Management (monthly, ko) 

Updated  
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Kuwait 

ISONET member 

   

Public Authority for Industry Standards and Metrology 
Department (KOWSMD) 

P.O. Box 4690 Safat 
KW-13047 KUWAIT 

Tel. + 965 431 84 51/0, 965 431 87 40 
Fax + 965 431 81 59/965 431 67 94 
E-mail kowsmd@pai.gov.kw 

  
  
  
Enquiry language ar, en 
  
Services available  
Information on • Kuwaiti standards and draft standards 

• Kuwaiti technical regulations 
• Certification system rules 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of Kuwaiti standards 

  
  
Normative documents • Kuwaiti standards and draft standards (ar) 

• Certification system rules (ar) 

  

Other services and 
products 

• Library 

Updated 2002-07-16  
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Lithuania 

ISONET member  

   

Lithuanian Standards Board (LSTI) 

T. Kosciuskos g.30 
LT-2600 VILNIUS 

Tel. + 370 2 70 93 60 
Fax + 370 52 12 62 52 
E-mail lstboard@lsd.lt 
Web www.lsd.lt 

  

Information service Tel. + 370 2 70 93 47 
Fax + 370 2 70 93 67 
E-mail rimas@lsd.lt 

  
Sales service Tel. + 370 2 70 93 48 

Fax + 370 52 12 62 52 
E-mail romam@lsd.lt 

  

Services available  
Information on • International, national and foreign standards 

• National and foreign technical regulations 
• Conformity assessment rules 

  
Bibliographic documents, 
directories, programmes 

• Catalogues 
• Bibliographies 
• Standardization work programme 

  
Normative documents • National standards 

  
Other services and 
products 

• Bulletins 

Updated 2002-07-16  
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Malawi 

ISONET member 

   

Malawi Bureau of Standards (MBS) 

P.O. Box 946 
MW-BLANTYRE 

Tel. + 265 67 04 88 
Fax + 265 67 07 56 
E-mail mbs@malawi.net 

  
Enquiry language en 
  
Services available  
Information on • Malawi standards and draft standards 

• Malawi technical regulations 
• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of Malawi S tandards (published and draft) 
• MBS Directory of certified products 
• MBS Directory of testing facilities 
• MBS Directory of professional staff 

  
Other services and 
products 

• Export Packaging Information (PACKDATA) 
• MBS Thesaurus 
• MBS Newsletter 
• MBS annual report 

Updated  
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Malaysia 

ISONET member 

   

Department of Standards Malaysia (DSM) 
Ministry of Science, Technology 
& the Environment of Malaysia 
Level 1 & 2, Block C4, Parcel C 
Federal Government Administrative Centre 
MY-62502 PUTRAJAYA  

Tel. + 60 3 88 85 80 00 
Fax + 60 3 88 88 50 60 
E-mail central@dsm.gov.my 
Web www.dsm.gov.my 

  
Information service Information Resource Section 

SIRIM Berhad 
1, Persarian Dato' Menteri 
P.O. Box 7035, Section 2 
40911 Shah Alam 
MY-SELANGOR DARUL EHSAN 

Tel. + 60 3 5516 71 11 
Fax + 60 3 5516 71 14 
E-mail isd_resource@sirim.my 
Web www.sirim.my  

  
Enquiry language ms, en 
  

Services available  
Information on • Malaysian standards and draft standards 

• Malaysian technical regulations 
• Certification systems rules (ms) 
• WTO enquiry point 

  

Bibliographic documents, 
directories, programmes 

• Malaysian Standards Catalogue (en) 
• Directory of certified products (en, 

ISSN 1394-1445) 
• Directory of accredited laboratories (en) 

  
  
Other services and 
products 

• Standards and Quality News  

Updated 2002-07-16  
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Mauritius 

ISONET member 

   

Mauritius Standards Bureau (MSB) 
Villa Lane 
MU-MOKA 

Tel. + 230 433 36 48 
Fax + 230 433 51 50 
E-mail msb@intnet.mu 

  

Information and sales 
service 

Documentation and Information Centre 

  
  
Enquiry language en, fr 
  

Services available  
Information on • Mauritian, International and foreign standards 

• Draft Mauritian standards 
• Mauritian technical regulations 
• Certification systems rules 

  

Bibliographic documents, 
directories, programmes 

• MSB Standards Catalogue (en) 
• List of draft standards and standards (updated regularly) 
• Standardization work programmes 

  

Normative documents • Mauritian standards and draft standards (en) 

  
Other services and 
products 

• Library 
• Newsletters:  

o The Standard (every 2 months) 
o INFOSERVE News  (1 issue per month) 

Updated 2002-07-16  
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Mexico 

ISONET member 

   

Dirección General de Normas (DGN) 

Calle Puente de Tecamachalco N° 6 
Lomas de Tecamachalco 
Sección Fuentes 
Naucalpan de Juárez 
MX-53 950 MEXICO 

Tel. + 52 55 57 29 94 80 
Fax + 52 55 57 29 94 84 
E-mail cidgn@economia.gob.mx 
Web www.economia-normas.gob.mx 

  
Information service General information: 

Centro de Información 

Tel. + 52 55 57 29 93 00, ext. 4157 and 4134 
Fax + 52 55 57 29 94 84 
E-mail cidgn@economia.gob.mx 

Reception documents Technical Committees of ISO: 
Dirección de Asuntos Internacionales 

Tel. + 52 55 57 29 94 80 
Fax + 52 55 57 29 94 84 
E-mail gimenez@economia.gob.mx 

  
Enquiry language es 
  

Services available  
Information on • Mexican standards 

a) Voluntary standards (NMX) 
b) Obligatory standards (NOM) 

  
Bibliographic documents, 
directories, programmes 

• Catalogue and national standards 
• ISO Catalogue and standards 
• IEC Catalogue and standards 
• Standards from other countries 
• Federation Official Daily (DOF) 

  
Other services and 
products 

• Catalogue of national standards by internet ( free service) 
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Moldova, Republic of 

ISONET member  

   

Department of Standardization 
and Metrology (MOLDST) 

28 Coca Str. 
MD-CHISINAU, MD 2064 

Tel. + 373 2 74 85 88 
Fax + 373 2 75 05 81 
E-mail moldovastandard@standart.mldnet.com 
Web www.moldova.md 

  
Information service Tel. + 373 2 74 86 55 

Fax + 373 2 75 05 81 
E-mail Infteh@standart.mldnet.com 

  

Sales service Tel. + 370 2 70 93 48 
Fax + 370 2 22 62 52 
E-mail romam@lsd.lt 

  
Enquiry language ro, en 
  

Services available  
Information on • Moldavian State standards 

• Standards of Euro-Asian Interstate Council for 
Standardization, Metrology and Certification of the 
Commonwealth States (EASC), adopted in Moldova 

• Moldavian technical regulations 
• Certification systems rules 
• Standards of Romania, adopted in Moldova 

  

Bibliographic documents, 
directories, programmes 

• NORMDOC (bibliographic database of normative 
documents) 

• Annual catalogue of State standards 
• National standards of states of Newly Independent States, 

adopted in Moldova 

  

Normative documents • Moldavian State standards 
• Standards of EASC, adopted in Moldova 
• Standards of Romania, adopted in Moldova 
• Moldavian technical regulations 
• Certification systems rules 
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• All documents listed above in the section "Information on" 

  
Electronic information 
service 

• Bibliographic database of Moldavian State normative 
documents 

• Web  http://ournet.md/~standard 

  
Other services and 
products 

• Library 
• Consultancy service 
• Journal: Buletin de standardizare (Bulletin of 

standardization, once in two months) 
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Mongolia 

ISONET member 

   

Mongolian National Centre for Standardization 
and Metrology (MNCSM) 

Peace Street 46A 
P.O. Box 48 
MN-ULAANBAATAR 211051 

Tel. + 976 11 45 83 49 
Fax + 976 11 45 80 32 
E-mail mncsm@mongol.net 
Web www.mnstandard.com 

  
Information service Standards Information Center (SIC) 

Tel. + 976 11 45 77 65 
  
Enquiry language mn, en, ru 
  
Services available  
Information on • Mongolian standards (MNS) 

• Mongolian law and technical regulations 
• Conformity assessment rules 

  
Bibliographic documents, 
directories, programmes 

• MNS standards Catalogue (annual in Mongolian language) 
• Standardization work programme (annual in Mongolian 

language) 

  
Other services and 
products 

• Informative MNCSM (monthly magazine) 
• Access to commercial database Worldwide Standards 

Service (IHC CD-ROM) 
• Access to PERINORM, DIN-GLOBAL databases 

Updated 2002-07-16  
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Morocco 

ISONET member 

   

Service de normalisation industrielle marocaine (SNIMA) 

Ministère de l'industrie, du commerce, de l'énergie et des 
mines 
Angle Avenue Kamal Zebdi et Rue Dadi, Secteur 21 Hay 
Riad 
MA-10100 RABAT 

Tel + 212 37 71 62 14/15 
Fax + 212 37 71 17 98 
E-mail snima@mcinet.gov.ma 
Web www.mcinet.gov.ma 

  
Information and sales 
service 

Tel + 212 37 76 63 17 
E-mail snima@mcinet.gov.ma 

  
  
Enquiry language fr, en 
  
Services available  
Information on • Moroccan standards and draft standards 

• Certification systems rules 

Bibliographic documents, 
directories, programmes 

• Catalogue of Moroccan standards (annual) 
• Programme of standardization (annual) 

Normative documents • Moroccan standards and draft standards (fr) 
• Certification systems rules (fr) 
• Standards interpretation guides 

Other services and 
products 

• Moroccan standards handbooks 
• Library 
• Journal: Revue Espace Qualité (quarterly) 

Updated 2002-07-16  
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Mozambique 

ISONET member 

   

Instituto Nacional de Normalização e Qualidade (INNOQ) 

C.P. 2983 
MZ-MAPUTO 

Tel + 258 1 30 38 22/30 38 23 
Fax + 258 1 30 36 58 
E-mail innoq@emilmoz.com 

  
Enquiry language en, pt 
  
Services available  
  

Information on • Mozambique national standards and draft standards 
• Mozambique technical regulations 

  
Other services and 
products 

• Information Bulletin: Qualitema (6 issues per year, pt) 
• Library 

Updated 2002-07-16  
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Namibia 

ISONET member  

   

Namibia Standards Information and Quality Office (NSIQO) 
Ministry of Trade and Industry 

Goethe Street, Private Bag 13340 
NA-WINDHOEK 

Tel. + 264 61 283 71 11 
Fax + 264 61 22 02 27 20 
E-mail nsiqo@mti.gov.na 

  

Information and sales 
services 

Tel. + 264 61 283 72 71 
Fax + 264 61 22 25 76 
E-mail  heita@mti.gov.na 

  
  
Services available  

Information on • International Standards 
• National standards 

  

Bibliographic documents, 
directories, programmes 

• Catalogues 
• Directories 

  
Other services and 
products 

• Newsletters 

Updated: 2002-07-16  
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Netherlands 

ISONET member 

   

Nederlands Normalisatie-instituut (NEN) 

Vlinderweg 6 
P.O. Box 5059 
NL-2600 GB DELFT 

Tel. + 31 15 2 69 03 90 
Fax + 31 15 2 69 01 90 
E-mail info@nen.nl 
Web www.nen.nl  

  
Information service NEN - infocentrum 

Tel. + 31 15 2 69 02 55 
Fax + 31 15 2 69 01 30  
E-mail info@nen.nl 

  

Sales service NEN - verkoop 

Tel. + 31 15 2 69 02 56 
Fax + 31 15 2 69 02 71 
E-mail bestel@nen.nl 

  
Enquiry language nl, en 
  

Services available  
Information on • Netherlands standards and draft standards 

• "New approach" directives 

  

Bibliographic documents, 
directories, programmes 

• NEN-Catalogus (annual, monthly cumulative supplement, 
nl) 

• CD-ROM PERINORM, Diskette services 
• Online catalogue, work programme on the Web site 

  
Normative documents • All documents listed above in the section Information on 

  
  
Other services and 
products 

• Journal: Normalisatie nieuws  (monthly, nl,  
ISSN 0929-2985) 
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Nigeria 

ISONET member 

   

Standards Organisation of Nigeria  

Federal Secretariat Complex  
Phase 1, 9th Floor 

NG-Ikoyi-Lagos  

Tel. +234 1 26 96 178  
Fax +234 1 26 96 178 
E-mail son@sononline-ng.org 
            Error! Hyperlink reference not valid. 
Web www.sononline-ng.org 

  

Updated 2002-07-16  
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Norway 

ISONET member 

   

Norges Standardiseringsforbund (NSF) 

Drammensveien 145 A 
Postboks 353 Skøyen 
NO-0213 OSLO 

Tel. + 47 22 04 92 00 
Fax + 47 22 04 92 11 
E-mail firmapost@standard.no 

Web www.standard.no 
  

Enquiry language en, no 
  
Services available  

Information on • Norwegian standards and draft standards 

  
Bibliographic documents, 
directories, programmes 

• Katalog over Norsk Standard (catalogue of Norwegian 
standards, ISSN 0800-1057) 

• Elektronisk Katalog over Norsk Standard (electronic 
catalogue of Norwegian Standards, no) 

  

Normative documents • Norweign standards and draft standards (no) 
• Certification systems rules (no) 

  
  

Other services and 
products 

• Monthly electronic newsletter 

Updated 2002-07-16  
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New Zealand 

ISONET member 

   

Standards New Zealand (SNZ) 

Private Bag 2439 
NZ-WELLINGTON 6020 

Tel. + 64 4 498 59 90 
Fax + 64 4 498 59 94 
E-mail snz@standards.co.nz 

Web www.standards.co.nz 
  
Information service Tel. + 64 4 498 59 82 
  
Sales service Tel. + 64 4 498 59 91 
  

Enquiry language en 
  
Services available  

Information on • New Zealand, International and foreign standards and draft 
standards 

• New Zealand technical regulations 
• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• New Zealand Standards Catalogue  (ISSN 0111-8501) 

  
  

Normative documents • New Zealand, International and foreign standards and draft 
standards 

  
  
Other services and 
products 

• Technical help to exporters 
• Product certification 
• Quality system accreditation 
• Training seminars 
• Journal: Standards (monthly, ISSN 0110-4667) 

Updated 2002-07-16  
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Panama 

ISONET member 

   

Comisión Panameña de Normas Industriales 
y Técnicas (COPANIT) 

Ministerio de Comercio e Industrias 
Apartado Postal 9658 
PA-PANAMA, ZONA 4 

Tel. + 507 360 07 16 
Fax + 507 360 07 21 
E-mail dgnti@mici.gob.pa 
Web www.mici.gob.pa 

  
Enquiry language es 
  
Services available  
Information on • Panamanian standards and technical regulations 

Updated 2002-07-16  
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Papua New Guinea 

ISONET member 

   

Director General 
National Institute of Standards and Industrial Technology 
(NISIT) 

P.O. Box 3042 
PG-BOROKO 
National Capital District 

Tel. + 675 323 18 52 
Fax + 675 325 87 93 
E-mail nisit@datec.com.pg 

  
Information service Tel. + 675 313 53 39 
  
Sales service Tel. + 675 323 53 26 
  

Enquiry language en 
  
Services available  

Information on • Papua New Guinea standards and draft standards 

  
Bibliographic documents, 
directories, programmes 

• Papua New Guinea Standards (annual list of PNG 
publications) 

• PNG Standards Catalogue 
• Register of Mandatory PNG Standards  

  

Normative documents  • Sales of PNG and Overseas Standards 

Other services and 
products 

• NISIT Brochure 
• Journal: Standards News  (quarterly, en) 
• Metrology  

o Calibration Services 
• Conformity Assessment Scheme  

o PNG Laboratory Accreditation Scheme  
o PNG Quality Management System Certification 

• Training  
o Quality Control Techniques 
o 5S: Good House Keeping Practices 
o ISO 9000 for chief Executives 
o ISO 9000 for Operators (Manufacturers & Services) 
o Documentation and Implementation of ISO 9000 
o Internal Quality Audit 
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o Management Review 
o Quality Management of Testing Laboratories 
o APEC-IQAS II: Standards Based management of 

Small Medium Enterprises 

Updated 2002-07-16  
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Philippines 

ISONET member 

   

Bureau of Product Standards (BPS) 

Department of Trade and Industry  
361 Sen. Gil J. Puyat Avenue 
Makati 
PH-METRO MANILA 1200 

Tel. + 63 2 890 49 65 
Fax + 63 2 890 51 31  
E-mail bps@dti.gov.ph 
Web www.dti.gov.ph/bps 

  
Enquiry language en 
  
Services available  
Information on • Philippine, international and foreign standards and draft 

standards 
• Philippine and foreign technical regulations and draft 

technical regulations 
• Guides (including drafts) 
• Conformity assessment rules (including drafts) 
• National conformity assessment programmes 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of Philippine National Standards (updated 
quarterly by cumulative supplements) 

• BPS Technical Programme (English, lists all draft Philippine 
National Standards (DPNS) with current standards, 
biannual) 

• List of Mandatory Philippine National Standards (English, 
lists of approved Philippine National Standards declared 
mandatory with its implementing guidelines. Updated 
monthly) 

  

Normative documents • Philippine National Standards and draft national standards 
(English) 

  
Other services and 
products 

• BPS Information Kit 
• Directory of PS Quality Mark Licensees and Importers with 

Import Commodity Clearance (updated annually) 
• Registry of ISO 9000/14001 and QS 9000 Certified 

Companies (updated quarterly) 
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• Directory of Accredited Laboratories (updated annually) 
• Standards Data Centre/Sales 
• Journal: BPS Directions (ISSN 0118-3648) 

Last modified:  
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Poland 

ISONET member 

   

Polish Committee for Standardization (PKN) 

ul. Swietokrzyska 14 
P.O. Box 411 
PL-00-950 WARSZAWA 

Tel. + 48 22 556 75 91 
Fax + 48 22 556 77 86 
E-mail pl.isonb@pkn.com.pl 
Web www.pkn.com.pl 

  
Information service Osrodek Informacji i Dokumentacji (OID) 

ul. Swietokrzyska 14 
PL-00-950 WARSZAWA 

Tel. + 48 22 556 77 26 
Fax + 48 22 556 74 16 
E-mail oidsekr@pkn.com.pl 

  
Sales service Wydzial Marketingu i Sprzedazy(WMS) 

Tel. + 48 22 556 77 77 
Fax + 48 22 556 77 87 
E-mail wmssekr@pkn.com.pl 

  

Enquiry language pl, en 
  
Services available  

Information on • Polish  standards and draft standards 
• International standards and drafts 
• Foreign standards 

  

Bibliographic documents, 
directories, programmes 

• Katalog Polskich Norm (Catalogue of Polish standards, 
annual, 3 supplements, pl, en) 

• Program Prac Normalizacyjnych (Standardization work 
programme, annual) 

• PN Catalogue on CD-ROM) 

  

Normative documents • All documents listed above in the section Information on 
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Other services and 
products 

• POLINORM (Polish standards database) 
• BTZ (Terminological data bank) 
• Library 
• PKN Communique 
• Journal: Normalizacja (monthly, pl, ISSN 0029-179X) 

Updated 2002-07-16  



ISONET Directory - Updated 2002-08-05 

Portugal 

ISONET member 

   

Instituto Português da Qualidade (IPQ) 

Rua Gião, 2 
PT-2829-513 CAPARICA 

Tel. + 351 21 294 81 00 
Fax + 351 21 294 81 01 
E-mail ipq@mail.ipq.pt 
Web www.ipq.pt 

  

Information service Tel. + 351 21 294 81 02 
Fax + 351 21 294 82 23 
E-mail spr@mail.ipq.pt 

  
Sales service Tel. + 351 21 294 82 39 

Fax + 351 21 294 82 60 
E-mail vendas@ipq.pt 

  

Enquiry language pt, en 
  
Services available  

Information on • Portuguese, European, International standards and draft  
standards 

• Draft technical regulations in the EU and EFTA member 
states 

• Portuguese and European legislation 
• Accreditation 
• Technical publications, newsletters and reports  

  
Bibliographic documents, 
directories, programmes 

• Catálogo IPQ (annual, ISSN 0870-8320) 
• Plano Anual de Normalização (Standardization Work 

Programme 

  
Normative documents • Portuguese standards and draft standards 

• Portuguese technical regulations 

  
Other services and 
products 

• IPQ Annual Report 
• Quality agenda 
• Thematic monographs 
• Bulletins:  
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o Qualirama (Portuguese quality system activities, 
bimonthly, ISSN 08070-7073) 

o Opção Q (exchange of ideas and assessment of 
results, companies/experiences and successes, 
biannual, ISSN 0872-2884) 

• Cadernos de auto avaliacão e de candidatura ao Prémio 
de Excelência - Sistema Português da Qualidade (Self 
evaluation and application brochures of Portuguese Quality 
Award) 

• Library 

Updated 2002-07-16  
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Romania 

ISONET member 

   

Romanian Standards Association (ASRO) 

Str. Mendeleev 21-25, Sector 1 
RO-70168 BUCURESTI 

Tel. + 40 1 211 32 96 
Fax + 40 1 210 08 33 
E-mail irs@kappa.ro 

  
Enquiry language ro 
  
Services available  
Information on • Romanian, international and foreign standards and draft 

standards 

  
Bibliographic documents, 
directories, programmes 

• Romanian standards (annual list of ASRO publications and 
monthly update) 

  

Other services and 
products 

• Journal: Standardizarea (monthly, ISSN 1220) 
• Newsletter: Buletinul Standardizarii (monthly, ISSN 1220-

5826) 
• Catalogue of Romanian Standards: Catalogul Standardelor 

Romane (annual, ISSN 1221-3225) 

Updated 2002-07-16  
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Russian Federation 

ISONET member 

   

State Committee of the Russian Federation for 
Standardization 
and Metrology (GOST R) 

Leninsky Prospekt 9 
RU-MOSKVA 117049 

Tel. + 7 095 236 40 44 
Fax + 7 095 237 60 32 
E-mail info@gost.ru 
Web www.gost.ru 

  
Information and sales 
service 

The Russian Research Institute for Classification, 
Terminology and Information on Standardization and 
Quality (VNIIKI) 

4, Granatny per. 
RU-MOSKVA 103001 

Tel. + 7 095 290 43 09 
Fax + 7 095 230 25 98 
E-mail info@vniiki.ru 
Web www.vniiki.ru 

  
  
Enquiry language ru, en 
  

Services available  
Information on • Russian State standards 

• Standards of Euroasian Interstate Council for 
Standardization, Metrology and Certification of the 
Commonwealth States (EASC), adopted in Russia 

• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• Annual catalogue of State standards and standards of 
EASC, adopted in Russia 

• Monthly catalogue of State standards and standards of 
EASC, adopted in Russia 

• NORMDOC (bibliographic database of normative 
documents) 

  
Normative documents • Russian State standards 
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• Full texts of Russian State standards on CD-ROM and 
diskette 

• Standards of EASC, adopted in Russia 

  

Other services and 
products 

• Library 
• ROSTERM (terminological database) 
• Consultancy service 
• Terminological services and products including reference 

books of standardized terms 
• Translation of ISO, IEC and foreign standards into Russian 
• Services for ISONET: Russian language agency 
• Journals:  

o Standarty i Kachestvo (Standards and quality, ISSN 
0038-9692) 

o Izmeritelnaya tekhnika (Measurement Techniques,  
ISSN 0368-1025) 

Updated 2002-07-16  
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Rwanda 

ISONET member 

   

Office Rwandais de Normalisation (ORN)  

B.P. 6185 
RW- Kigali 

Tel. +250 829 45  
Fax +250 833 05 
E-mail orn@rwanda1.com 
            Error! Hyperlink reference not valid. 
Error! Hyperlink reference not valid. 
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South Africa 

ISONET member 

   

South African Bureau of Standards (SABS) 

1 Dr. Lategan Rd., Groenkloof 
Private Bag X191 
ZA-PRETORIA 0001 

Tel. + 27 12 428 79 11 
Fax + 27 12 344 15 68 
Telex 321308 sa 
E-mail info@sabs.co.za 
Web www.sabs.co.za 

  
Information service Standards Information Centre 

Tel. + 27 12 428 69 26 
Fax + 27 12 428 69 28 
E-mail info@sabs.co.za 

  
Sales service Standards Sales 

Tel. + 27 12 428 64 81 
Fax + 27 12 428 69 28 
E-mail sales@sabs.co.za 

  
Enquiry language en, af 
  
Services available  
Information on • South African, international and foreign standards and draft 

standards 
• South African technical regulations and draft technical 

regulations 
• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• SABS Catalogue/Katalogus (ISSN 1018-4295) (annual) 
• SABS Official Information (monthly update of  

Catalogue) on Internet Web Site 
• SABS Technical Programme (biannual) 
• Selective lists of SABS standards (in accordance with the 

ICS, on request) 
• SABSTAN (database of SABS standards and technical 

regulations) 
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Normative documents • SABS standards 
• Draft standards (en) 
• Selected SABS standards in electronic format (en) 

  
  
Other services and 
products 

• SDI (selective dissemination of information from the 
collection of national, foreign and international  
standards) 

• INFOPLUS (Private list updating service) 
• Journal: SABS Bulletin (every 2 months,  

ISSN 0038-2698) 

Updated 2002-07-16  
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Saint Lucia 

ISONET member 

   

Saint Lucia Bureau of Standards (SLBS) 

Hearldine Rock Building, 4th floor 
John Compton Highway 
CASTRIES 

Tel. + 1 758 453 00 49 
Fax + 1 758 452 35 61 
E-mail slbs@candw,lc 
Web www.slbs.org.lc  

  
Information service Saint Lucia Bureau of Standards (SLBS) 

Hearldine Rock Building, 4th floor 
John Compton Highway 
CASTRIES 

Tel. + 1 758 453 00 49 
Fax + 1 758 452 35 61 
E-mail info@slbs.org,lc 
Web www.slbs.org.lc  

  
Sales service Saint Lucia Bureau of Standards (SLBS) 

Hearldine Rock Building, 4th floor 
John Compton Highway 
CASTRIES 

Tel. + 1 758 453 00 49 
Fax + 1 758 452 35 61 
E-mail slbs@candw,lc 
Web www.slbs.org.lc  

  

Enquiry language en 
  
Services available  

Information on • Saint Lucia National Standards 
Regional (CARICOM) Standards 

• Draft Standards 
• Technical regulations 
• Conformity Assessment procedures of governmental and 

other St. Lucian organizations 
• Procedures for Product Certification 

Mass and Volume Calibration and Verification 
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Bibliographic documents, 
directories, programmes 

• Catalogue of St. Lucia national Standards 
• SLSB Standards Work Programme 

  

Normative documents • National Standards (en) 
• Regional Standards (en) 
• Draft Standards (en) 
• Procedures for Product Certification (en) 

  
Other services and 
products 

• SLBS In Focus) (Quaterly Newsletter) (en) 
• Public Education Programmes 

Updated 2002-07-16  
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Saudi Arabia 

ISONET member 

   

Saudi Arabian Standards Organization (SASO) 

Imam Saud Bin Abdul Aziz Bin Mohammed Road (West 
End) 
P.O. Box 3437 
SA-RIYADH – 11471 

Tel. + 966 1 452 00 00 
Fax + 966 1 452 00 86 
E-mail saso@saso.org.sa 
Web www.saso.org.sa 

  
Information service Information Centre 

Tel.  + 966 1 452 00 00/ 13 35 
Fax + 966 1 452 01 93 
E-mail library@saso.org.sa 

  
Enquiry language ar, en 
  

Services available  
Information on • International, national and foreign standards 

(Drafts of national and international standards) 
• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of Saudi standards 
• Sectional lists of Saudi standards 

  

Normative documents • All SASO and GS standards (Regional) 

  
  
Other services and 
products 

• Standards Magazine (bi-montly) 

Updated 2002-07-16  
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Seychelles 

ISONET member  

   

Seychelles Bureau of Standards (SBS) 

P.O. Box 953 
Victoria 
SC-MAHÉ 

Tel. + 248 38 04 00 
Fax + 248 37 51 51 
E-mail sbsorg@seychelles.net 
Web www.seychelles.net/sbsorg 

  
Information and sales 
services 

Centre for Industrial, Scientific and Technical Information  
and Documentation (CISTID) 

  
  
  

Enquiry language en, fr 
Services available  
Information on • Seychelles, International and foreign Standards 

• Draft Seychelles Standards 
• Seychelles Technical Regulations 
• SBS Quality Mark 
• Certification Systems Rules 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of Seychelles Standrds (en) 

  
  
Normative documents • Seychelles Standards and Draft Standards (en) 

  
Other services and 
products 

• Newsletter: Science Technology and Business Magazine 
(quarterly) 

Updated 2002-07-16  
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Singapore 

ISONET member 

   

Standards, Productivity and Innovation Board (SPRING 
SG) 

2 Bukit Merah Central 
SG-SINGAPORE 159835 

Tel. + 65 62 79 18 05 
Fax + 65 62 78 69 90 
E-mail stn@spring.gov.sg 
Web www.spring.gov.sg 
 

  
Information service Tel. + 65 62 79 18 05 

Fax + 65 62 78 69 90 
  

Sales service Tel. + 65 62 79 39 20 
Fax + 65 63 77 06 69 

  

Enquiry language en 
  
Services available  

Information on • Singapore standards and draft standards 
• Singapore technical regulations 
• Certification systems rules 

  

Bibliographic documents, 
directories, programmes 

• Singapore Standards Catalogue (ISSN 0218-1649) 

  
Other services and 
products 

• Newsletter: Standards News  (quarterly) 

Updated 2002-07-16  
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Slovakia 

ISONET member 

   

Slovak  Standards Institution (SUTN)) 

P.O. Box 246 
Karloveská 63 
SK-840 00 BRATISLAVA 4 

Tel. + 421 7 60 29 44 74 
Fax + 421 7 65 41 18 88 
E-mail ms post@sutn.gov.sk 
Web www.sutn.gov.sk 

  
Information service Information department 

Tel. + 421 7 60 29 44 74 
Fax + 421 7 65 41 18 88 
E-mail hladik@sutn.gov.sk 

  

Sales service Sales department 

Tel. + 421 7 60 29 44 69 
Fax + 421 7 65 42 88 45 
E-mail cillikl@sutn.gov.sk 

  
Enquiry language en, sk 
  

Services available  
Information on • Slovak standards (including drafts) 

• International and European standards (including drafts), 
foreign standards 

• Slovak technical regulations and draft technical regulations 

  

Bibliographic documents, 
directories, programmes 

• Catalogue of Slovak standards, en, sk (Zoznam 
slovenských technických noriem) updated yearly – 
Electronic version on CD-ROM updated monthly 

• List of methodical instruction for standardization work 
• List of National Technical Committees 
• Catalogues of International and European standards 

organizations and some of foreign NSOs 

  
Normative documents • Catalogue of Slovak standards (sk, en) 

• Slovak standards (STNs) including draft standards (sk), i.e., 
national standards or nationally-implemented International 
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and European standards 

  
Electronic information 
service 

• Available on Internet pages www.sutn.gov.sk 
• The service called Virtuálna predajna (Virtual shop) 

provides on-line searching and ordering of STN standards 
(updated monthly) 

Other services and 
products 

Periodical materials: 

• Official Journal Vestník UNMS SR (sk, monthly) 
• Magazine Standardization Normalizácia STN (SK, 

bimonthly), offers actual information on Slovak, European 
and International 
standardization, includes lists of published ENs and drafts 
ENs for public enquiry CEN/CENELEC, lists of published 
ISO standards and circulated DIS and FDIS  

• Technical Standardization Newsletter Spravodajca 
technickej normalizácie (SK, quarterly) informs about 
activities in the field of standardization  

Non-periodical materials: 

• The Catalogue of Slovak standards and Annex (Zoznam 
slovenských technických noriem a dodatky ku katalógu) – 
yearly, in Slovak and English, provides the list of Slovak 
standards (STNs) together with their changes 

• The list of accredited laboratories and certifying bodies with 
annexes (Zoznam akreditovaných laboratórií a 
certifikacných orgánov a jeho dodatkov) – once a year 

• CEN/CENELEC Internal Regulations part 1: Organization 
and Administration (Vnútorné predpisy CEN/CENELEC, 1. 
cast': Organizácia a správne orgány), in Slovak language 

• CEN/CENELEC Internal Regulations, part 2: Common rules 
for standards work (Vnútorné predpisy CEN/CENELEC, 2. 
cast': Spolocné pravidlá pre normalizacnú prácu), in Slovak 
language 

• CEN/CENELEC Internal Regulations, part 4: Certification 
(Vnútorné predpisy CEN/CENELEC, 4. cast´: Certifikácia) 
in Slovak language 

• ISO 9000 for Small Business 
• System NORMEX: The collections of full-text Slovak 

standards on fire protection, gas industry, anticorrosive 
protection, water supply and water quality, in 
electrotechnical field, in construction field 

  

Updated 2002-07-16  
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Slovenia 

ISONET member 

   

Slovenian Institute for Standardization (SIST) 

Smartinska 140 
SI-1000 LJUBLJANA 

Tel. + 386 1 478 30 13 
Fax + 386 1 478 30 94 
E-mail 

  
Information service Information Centre 

Tel. + 386 1 478 30 68 
Sales service Same as Information service 
  

Enquiry language sl, en 
  
Services available  

Information on • Slovenian standards and draft standards 
• Slovenian technical regulations and draft technical 

regulations 
• Rules on conformity assessment system 

  
Bibliographic documents, 
directories, programmes 

• Katalog SIST (Catalogue of Slovenian standards) 
• Program priprave slovenskih standardov (Work programme 

of Slovenian standards) 

  
Other services and 
products 

• Library 
• Journal: Sporocila Messages (monthly, ISSN 1318-9603) 

Updated 2002-07-16  
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Spain 

ISONET member 

   

Asociación Española de Normalización y Certificación 
(AENOR) 

Génova, 6 
ES-28004 MADRID  

Tel. + 34 91 432 60 00 
Fax + 34 91 310 49 76 
E-mail aenor@aenor.es 
Web www.aenor.es 

  
Information service Tel. + 34 902 102 201 

Fax + 34 91 310 40 32 
E-mail info@aenor.es 

  

Sales service Tel. + 34 91 432 60 36 (national standards) 
        + 34 91 432 60 25 (international standards) 
Fax + 34 91 310 36 95 
E-mail comercial.@aenor.es 

  
Enquiry language es, en, fr 
  
Services available  
Information on • Spanish and international standards and  

draft standards 
• Foreign standards (ISO members) 
• Spanish standards handbooks 
• Spanish and European technical regulations 
• Certification systems rules 

  

Bibliographic documents, 
directories, programmes 

• Catálogo de Normas UNE  (CD-ROM) (electronic catalogue 
of UNE standards, annual, updated bimonthly, es) 

• Suscrinorma (bibliographic database of UNE standards, 
including full text of certain standards, annual, 10 updates 
per year) 

  

Normative documents • Spanish standards and draft standards (es) 
• Spanish and European technical regulations (es) 
• Certification systems rules (es) 
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Other services and 
products 

• Technical publications  
• Library 
• Journal: UNE (monthly, ISSN 0210-2315) 

Updated 2002-07-16  
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Sri Lanka 

ISONET member 

   

Sri Lanka Standards Institution (SLSI) 

17 Victoria Place 
Off Elvitigala Mawatha 
P.O. Box 17 
LK-COLOMBO 08 

Tel. + 94 1 67 15 67 
Fax + 94 1 67 15 69 
E-mail dgslsi@sltnet.lk 
Web www.nsf.ac.lk/slsi 

  
Information and sales 
service 

Documentation & Information Division 
Sri Lanka Standards Institution (SLSI) 

17 Victoria Place 
Off Elvitigala Mawatha 
LK-COLOMBO 08 

Tel. + 94 1 67 26 15 
Fax + 94 1 67 26 16 
E-mail slsi@slt.lk 

  
Enquiry language en 
  
Services available  
Information on • Sri Lankan, international and foreign standards and draft 

standards 
• Sri Lankan and foreign technical regulations and draft 

technical regulations 
• Codes of good practice (including drafts) 
• Guides and draft guides 
• Conformity assessment rules (including drafts) 
• National conformity assessment programmes 

  
Bibliographic documents, 
directories, programmes 

• Sri Lanka Standards Yearbook 
• Directory of certified products and companies 
• Sectional lists (restricted circulation) 
• Bibliographies (restricted circulation) 
• Standardization work programmes (restricted circulation) 
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Normative documents • All documents listed above in the section Information on 

  
Other services and 
products 

• Journal: SLSI Bulletin (quarterly) 
• Paribogika Puwath (quarterly, si) 

Updated  
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Sweden 

ISONET member 

   

SIS – Standardiseringen  i Sverige 
Sankt Paulsgatan 6 
SE-118 80 STOCKHOLM 

Postal address: 

SIS, Swedish Standards Institute 
SE-118 80 STOCKHOLM  

Tel. + 46 8 555 520 00  
Fax + 46 8 555 520 01 
E-mail info@sis.se 
Web www.sis.se 

  

Sales service SIS Förlag AB (Publishing) 
Sankt Paulsgatan 6 
SE-118 80 STOCKHOLM 

Tel. + 46 8 555 523 10  
Fax + 46 8 555 523 11 
E-mail sis.sales@sis.se 
Web www.sisforlag.se 

  
Enquiry language en, sv, fr, de 
  
Services available  
Information on • Swedish standards and draft standards 

• Swedish technical regulations 
• Handbooks 
• International and foreign national standards 

  

Bibliographic documents, 
directories, programmes 

• Katalog över Svensk Standard (Catalogue of Swedish 
standards, ISSN 0280-4190) 

• Bibliographic information on Swedish standards 

  
Other services and 
products 

• Subscription services; ICS-codes or subscription groups 
• Updating services 
• different media; hard copy, CD, on-line 
• Possibility to place order on-line 
• Possibility for Swedish customers to enter network license 

agreement 
• Proactive contact with customers 



ISONET Directory - Updated 2002-08-05 

• Catalogue available on-line 
• Newsletter on new Swedish standards and drafts; hard 

copy and on-line 
• Newsletter: News on 9000 and 14000 (SIS Forum AB, 

ISSN 1103-0615) 

Updated 2002-07-16  
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Switzerland 

ISONET member 

   

Swiss Association for Standardization (SNV) 

Bürglistrasse 29 
CH-8400 WINTERTHUR 

Tel. + 41 52 224 54 54 
Fax + 41 52 224 54 74 
E-mail info@snv.ch 
Web www.snv.ch 

  

Sales service Fax + 41 52 224 54 82 
  
Enquiry language de, fr, it, en 
  
Services available  
Information on • Swiss standards and draft standards 

• Swiss technical regulations and draft technical  
regulations 

• Certification systems rules (de, fr) 

  
Bibliographic documents, 
directories, programmes 

• SNV Catalogue – Verzeichnis technischer Regeln 
(catalogue of Swiss standards, annual with mid-year update 
supplement, de/fr) 

  
Normative documents • Swiss standards 

• Draft standards (prEN) 

  

Other services and 
products 

• Information and search service for technical rules 
• SWITEC-Information (standards update information, 

monthly, de/fr) 
• Journal: SNV Bulletin (monthly, de/fr, ISSN 0252-0389) 

Updated 2002-07-16  
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Syrian Arab Republic 

ISONET member 

   

Syrian Arab Organization for Standardization and Metrology 
(SASMO) 

P.O. Box 11836 
SY-DAMASCUS 

Tel + 963 11 513 98 25/512 82 13 
Fax + 963 11 512 82 14 
E-mail sasmo@net.sy 

  

Enquiry language ar 
  
Services available  

Information on • Syrian standards and draft standards 
• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of Syrian National standards 

  
  
Normative documents • Syrian standards and draft standards 

• Certification systems rules (ar, en) 

Updated 2002-07-16  
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Tanzania 

ISONET member 

   

Tanzania Bureau of Standards  

Ubungo Area  
Morogoro Road/Sam Nujoma Road 

P.O. Box 9524  
TZ-Dar es Salaam 

Tel. +255 22 245 02 98  
Fax +255 22 245 09 59 
E-mail tbsinfo@uccmail.co.tz 
             

  

Updated 2002-07-16  
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Thailand 

ISONET member 

   

Thai Industrial Standards Institute (TISI) 
Ministry of Industry 

Rama VI Street 
TH-BANGKOK 10400 

Tel. + 66 2 245 78 02 / 202 35 05 / 202 35 08 
Fax + 66 2 246 40 85 / 247 87 41 / 247 87 34 
E-mail thaistan@tisi.go.th 
Web www.tisi.go.th 

  
Information service Standards Information Centre 

Tel. + 66 2 202 35 12 / 202 35 08 
Fax + 66 2 247 87 34 
E-mail stdinfo@tisi.go.th 

  

Enquiry language th, en 
  
Services available  

Information on • Thai standards and draft standards 
• Thai technical regulations 
• Conformity assessment procedures 

  

Bibliographic documents, 
directories, programmes 

• TISI Standards Catalogue (annual) 
• TISI Standards Work Programme (biannual) 

  
  

Other services and 
products 

• Library 
• Access to commercial databases on CD-ROM 
• English translation of Thai standards  
• Buyers' guide (annual) 
• Directory of Accredited Laboratories (annual) 
• Library acquisition list (quarterly, en) 
• TISI Bulletin (monthly, th) 

Updated 2002-07-16  
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Trinidad and Tobago 

ISONET member 

   

Trinidad and Tobago Bureau of Standards (TTBS) 

P.O. Box 467 
TT-PORT OF SPAIN 

Tel. + 1 868 662 88 27 
Fax + 1 868 663 43 35 
E-mail ttbs@ttbs.org.tt 
Web www.ttbs.org.tt 

  

Enquiry language en 
  
Services available  

Information on • Standards and draft standards of Trinidad and Tobago 
• CARICOM Standards 
• International Standards 

  

Bibliographic documents, 
directories, programmes 

• TTBS Catalogues of standards 
• Standardization work programme 
• Worldwide Standards Index 

  
Normative documents • TTBS Catalogue 

  
Other services and 
products 

• Services to exporters 

Updated 2002-07-16  
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Tunisia 

ISONET member 

   

Institut national de la normalisation et de la propriété 
industrielle (INNORPI) 

B.P. 23 
TN-1012 TUNIS-BELVÉDÈRE 

Tel. + 216 71 78 59 22 
Fax + 216 71 78 15 63 
E-mail INORPI@email.ati.tn 

  

Enquiry language ar, en, fr 
  
Services available  

Information on • Tunisian standards and draft standards (ar/fr) 
• Tunisian technical regulations (ar/fr) 
• General standards preparation proramme (ar/fr) 

  

Bibliographic documents, 
directories, programmes 

• INNORPI Catalogue (en/fr, ISSN 0330-8251) 
• General standards preparation programme (ar) 

  

Other services and 
products 

• Selective dissemination of information according to users' 
needs 

• Journal: Muwassafat (monthly, ar/fr, ISSN 0330-8596) 

Updated 2002-07-16  
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Turkey 

ISONET member 

   

Türk Standardlari Enstitüsü (TSE) 

Necatibey Cad. 112 
Bakanliklar 
TR-06100 ANKARA 

Tel. + 90 312 417 83 30 
Fax + 90 312 425 43 99 
E-mail info@tse.org.tr 
Web www.tse.org.tr 

  
Information service Tel. + 90 312 418 01 15 

Fax + 90 312 418 01 16 
Sales service Tel. + 90 312 417 00 21 

Fax + 90 312 425 43 99 
  
Enquiry language tr, en 
  

Services available  
Information on • Turkish, international and foreign standards and draft 

standards 
• Turkish and foreign technical regulations and draft  

technical regulations 
• Certification systems rules 
• Guides 

  
Bibliographic documents, 
directories, programmes 

• Türk Standardlari Katalogu (Turkish Standards Catalogue, 
annual) 

• Satinalma Rehberi (Buyers' Guide, list of all firms bearing 
TSE or TSEK mark and certificate, annual, tr) 

• Standard Hazirlama Is Programi (Standards Preparation 
Work Programme, annual) 

  
Normative documents • Turkish standards and draft standards (tr) 

• Certification systems rules 

  
Other services and 
products 

• Search of Turkish, international and foreign standards 
through CD-ROM 

• Journal: Standard Ekonomik ve Teknik Dergi (monthly) 
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Uganda 

ISONET member 

   

Uganda National Bureau of Standards (UNBS) 

Plot M217 Nakawa Industrial Area 
P.O. Box 6329 
UG-KAMPALA 

Tel. + 256 41 22 23 67/9 
Fax + 256 41 28 61 23 
E-mail unbs@afsat.com 
Web www.unbs.org 

  
Information service Documentation and Information Centre 

Tel. + 256 41 22 23 67/9 
Fax + 256 41 28 61 23  

  

Enquiry language en 
  
Services available  

Information on • International standards  
o ISO standards 
o Codex Alimentarius standards 

• Regional standards  
o African Regional standards 
o East African standards 

• National standards  
o Ugandan standards 

• Foreign standards  
o British standards 
o Indian standards 
o Kenya standards (a selected few) 
o Tanzania standards (a selected few) 
o South African standards 
o Zimbabwe standards 
o Zambia standards 
o Ghana standards 
o Malawi standards 
o Mauritius standards 

  
Bibliographic documents, 
directories, programmes 

• International standards (ISO) Catalogue 2000 
• British standards (BSI) Catalogue 1998/99 
• National standards authority of Ireland (NSAI) Catalogue 

1998 
• South African (SABS) Catalogue 1998  
• Malawi Bureau of Standards (MBS) Catalogue 1999 
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• Mauritius Standards Bureau (MSB) Catalogue1998 
• Swedish (SIS) Catalogue 2000 
• CODEX Catalogue 
• Bureau of Indian Standards (BIS) Catalogue 1991 
• Kenya Bureau of Standards (KEBS) Catalogue 1996 
• International Electrotechnical Commission (IEC) 

Catalogue 1999 
• African Regional Organization for Standardization (ARSO) 

Catalogue 1992 
• Hellenic standards Catalogue 
• Tanzania Bureau of Standards (TBS) Catalogue 1995 
• Standards Association of Zimbabwe (SAZ) Catalogue 1991 
• Trinidad and Tobago Bureau of Standards (TTBS) 

Catalogue 1989 
• Philippines standards (BPS) Catalogue 1990/91 
• Malaysian standards (DSM) Catalogue 1991 
• Hungarian standards (MSZT) Catalogue 1992 
• Indonesian standards (BSN) Catalogue 1996 
• American National Standards Institute (ANSI) Catalogue 

1992 
• Saudi Arabian Standards Organization (SASO) Catalogue 

1994 
• Iranian (ISIRI) Year Book – Catalogue 1995 
• Japanese Industrial Standards (JISC) Catalogue 1996 
• Canadian Standards Association (CSA) Catalogue 1990 
• Thomas Scientific Instruments Catalogue 1996/97 
• ALDRICH Catalogue 1994/95 
• SGMA Chemical Catalogue 1998 
• FISHER Instruments Catalogue 1998 
• WAGTECH Catalogue 1998 
• MERK catalogue 1996/97 
• National Agric. Research projects 1998 
• Uganda Investment Authority (INDIGO BUSINESS) 

Directory 1999 
• United States Directory of standards organizations 1995 
• Directory of African Experts 1991 
• Directory of African Experts on standardization quality 

control, certification and metrology 1989 
• African bibliography-standards on agriculture and food 

products 
1990 

• African bibliography-standards on mechanical engineering 
and metallurgy 1992 

• African bibliography-standards on chemistry and chemical 
engineering 1992 

• African bibliography-standards on building and civil 
engineering 1991  
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Normative documents • Uganda standards 

• ISO standards and documents 

  

Electronic information 
service 

• The UNBS Web site www.unbs.org contains background 
information about UNBS and the services UNBS offers 

Other services and 
products 

• Services to exporters  
o Testing of products 
o Inspection and certification of consignment 
o Training in export quality management  

Updated 2002-07-16  
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United Kingdom 

ISONET member 

   

British Standards Institution (BSI) 

389 Chiswick High Road 
GB-LONDON W4 4AL 

Tel. + 44 208 996 90 00 
Fax + 44 208 996 74 00 
E-mail info@bsi.org.uk 
            Orders@bsi.org.uk 
Web www.bsi-global.com 

  
Information service Tel. + 44 208 996 71 11 

Fax + 44 208 996 70 48 
  
Sales service Tel. + 44 208 996 70 00 

Fax + 44 208 996 70 01 
  
Customer services Tel. + 44 208 996 90 01 
  
Enquiry language en 
  

Services available  
Information on • British standards and draft standards 

• Standards work programme 
• International and European standards and draft standards 
• Foreign national standards 
• EC legislation 
• Foreign technical regulations 

  
Bibliographic documents, 
directories, programmes 

• BSI Standards Catalogue (annual, ISSN 0953-0339) 
• CD-ROM PERINORM Europe (bibliographic database of 

standards and regulations 
• CD-ROM PERINORM International (PERINORM Europe 

plus collections from non-European countries) 

  
Normative documents • British standards and draft standards 

• International and European standards and draft standards 
• Foreign national standards 

  
Other services and • Standards UPDATE (listing of new publications and work 
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products items) 
• PLUS (Private List Updating Service) 
• Reference library (including online access to many 

databases and Internet) 
• Technical document translation service 
• Technical help to exporters research service 

Updated 2002-07-16  



ISONET Directory - Updated 2002-08-05 

Ukraine 

ISONET member 

   

State Committee of Standardization, Metrology and 
Certification of Ukraine (DSTU) 

174, Gorkiy Street, GSP 03680 
KYIV-150 

Tel. + 380 44 226 29 71 
Fax + 380 44 226 29 70 
E-mail dstu@issi.kiev.ua 
Web www.dstu.gov.ua 

  
Information service Ukrainian Research Institute for Standardization, 

Certification & Informatics 

Address as above 

Tel. + 380 44 268 24 77 
Fax + 380 44 268 70 60  

  

Enquiry language uk, ru 
  
Services available  

Information on • State standards (DSTU standards) 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of State standards (annual) 

  
  

Normative documents • State standards (DSTU standards) in Ukrainian 

  
Other services and 
products 

• Journal: Standardization, Certification, Quality (in Ukrainian, 
quarter scientific and production journal) 

• Bulletin: DSTU Information Bulletin on International 
Standardization (in Ukrainian, quarter summarizing bulletin 
in accordance with foreign sources information ) 

• Ukrainian League of Consumers and Manufacturers 
(Ukrainian Quality) - Web http://www.leonorm.lviv.ua/ 

Updated  
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USA 

ISONET member 

   

National Center for Standards and Certification Information 
(NCSCI) 
National Institute of Standards and Technology (NIST) 

100 Bureau Drive, Stop 2150 
US-GAITHERSBURG, Maryland 20899-2150 

Tel. + 1 301 975 40 40 
Fax + 1 301 926 15 59  
E-mail ncsci@nist.gov 
Web http://ts.nist.gov/ncsci 

  
Sales services Customer Service 

American Nationa l Standards Institute (ANSI) 

25 West 43rd Street , Fourth Floor  
US-NEW YORK, N.Y. 10036  
 
Fax + 1 212 302 12 86 
Web www.ansi.org 

  
Enquiry language en 
  
Services available  
Information on • U.S. (industry and federal/military), regional and 

international standards 
• U.S: and foreign technical regulations 
• Conformity assessment procedures of U.S. private and 

federal government organizations and foreign organizations 

  
Bibliographic documents, 
directories, programmes 

• Catalogues of other U.S. standards organizations 
(information on availability) 

• Directories on: U.S: standardization activities; international, 
European and regional organizations conducting standards-
related activities; private and government certification 
programs; laboratory accreditation programs; and foreign 
national standards-related activities 

  

Normative documents Available from NIST: 

• U.S: government technical regulations (Code of Federal 
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Regulations and Federal Register) 

Available from ANSI: 

• ANSI and ANSI-approved standards 
• ISO and IEC standards 

  
Other services and  
products 

Available from ANSI: 

• Journals: 
o NSI Reporter (monthly, ISSN 0038-9676 
o Standards Action (biweekly, ISSN 0038-9633) 

Available from NIST: 

• WTO Hotline for notifications of proposed foreign 
regulations 

• EC Hotline for draft CEN and CENELEC standards 

Updated  
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Venezuela 

ISONET member 

   

Fondo para la Normalización y Certificación de la Calidad 
(FONDONORMA) 

Avda. Andrés Bello, Edf. Torre Fondo Común 
Pisos 11 y 12 
Apartado Postal 51116 
Sabana Grande  
VE-CARACAS 1050-A 

Tel. + 58 212 575 41 11 
Fax + 58 212 574 13 12 
E-mail central@fondonorma.org.ve 
Web www.fondonorma.org.ve 

  
Information service Tel. + 58 212 576 74 72 

Fax + 58 212 576 74 72 
  
Sales service Tel. + 58 212 576 66 91 

Fax + 58 212 576 66 91 
  
Enquiry language es 
  
Services available  
Information on  • International, regional and foreign standards 

• Venezuelan standards (including drafts) 
• Codes of good practice 
• Guides 
• Certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• Catálogo de Normas Venezolanas COVENIN 
• CD-ROM PERINORM ASTM Standards Source 

(bibliographic database of standards and technical 
regulations of certain European countries) 

• CD-ROM Suscrinorma (Spanish standards) 
• IHS Worldwide Standards Service 
• Venezuelan standardization work programme 

  
Normative documents  • International and COPANT regional standards 

• Venezuelan standards and draft standards 
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Other services and 
products 

• FONDONORMA Quality Magazine (es) 
• ISO 9000 Forum bulletin (es) 
• Information and documentation Centre 

Updated 2002-07-16  
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Viet Nam 

ISONET member 

   

Directorate for Standards and Quality (TCVN) 

70, Tran Hung Dao Street 
VN-HANOI 

Tel. + 84 4 822 16 14 
Fax + 84 4 942 24 18 
E-mail qhqt1@hn.vnn.vn 
Web www.tcvn.gov.vn 

  

Information and sales 
services 

Information Centre for Standards, Metrology and Quality 
(TCVN) 

Hoang Quoc Viet Street 
Nghia do, Cau giay 
VN-HANOI 

Tel. + 84 4 756 54 53 
Fax + 84 4 836 15 56 
E-mail stameq.inf@hn.vnn.vn 

  
Enquiry language vi 
  
Services available  
Information on  • Vietnamese Standards 

• International and foreign standards 
• Vietnamese technical regulations 
• Certification 
• Accreditation 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of National Standards of Viet Nam (vi, en) 
• Catalogue of international standards (en) 
• Directories (vi) 
• Sectional lists(vi) 
• Bibliographies (vi) 

  
Electronic information 
service 

• Electronic information service is available on Internet such 
as:  

o Database about:  
§ Full text of technical regulations (vi) 
§ PERINORM ((en) 
§ Vietnamese standards (vi) 
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§ Environmental standards (vi, en) 

• Other information about standards, metrology and quality 

Other services and 
products 

• Journals, newsletters, bulletins 
• Other publication 
• Electronic products 
• Library service 
• Library membership scheme 

Last modified:  
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Yugoslavia 

ISONET member 

   

Savezni zavod za standardizaciju (SZS) 

Kneza Miloša 20 
Pošt fah 609 
YU-11000 BEOGRAD 

Tel. + 381 11 361 31 50 
Fax + 381 11 361 73 41 
E-mail jus@szs.sv.gov.yu 

  

Information and sales 
services 

Odeljenje za informacioni sistem i dokumentacione poslove 

Tel. + 381 11 361 73 54 
Fax + 381 11 361 73 41  

  
  
Enquiry language sr, en 
  

Services available  
Information on  • Yugoslav standards and draft standards 

• Yugoslav technical regulations and draft technical 
regulations 

• Certification systems rules (sr) 

  

Bibliographic documents, 
directories, programmes 

• JUS Catalogue 
• SZS standards and regulations (annual, paper or magnetic 

media) 
• Bibliographies (sr) 

  
Other services and 
products 

• SDI  (Selective dissemination of information by profile on 
paper or magnetic media) 

• Online access to JUS database 
• Library 
• JUS informacije 
• Journal: JUS Bilten (sr, ISSN 035-8524) 

Updated 2002-07-16  



ISONET Directory - Updated 2002-08-05 

Zimbabwe 

ISONET member 

   

Standards Association of Zimbabwe (SAZ) 

P.O. Box 2259 
ZW-HARARE 

Tel. + 263 4 88 20 17/8/9 
Fax + 263 4 88 20 20 
E-mail sazinfo@mweb.co.zw 

  
Information service SAZ Information Service 
  
Enquiry language en 
  

Services available  
Information on  • Zimbabwe, international and foreign standards and draft 

standards 
• Zimbabwe, international and foreign Codes of practice 

  
Bibliographic documents, 
directories, programmes 

• Catalogue of Zimbabwe Standards 

  
  

Other services and 
products 

• PACKDATA (export packaging information) 
• SAZ Annual Report 
• SDI (Service for selective dissemination of information) 
• Journal: Fulcrum (quarterly, ISSN 1024-1787) 

Updated 2002-07-16  
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ISONET International Members 

 

Arab Industrial Development and Mining 
Organization  

ISONET member 

   

Arab Industrial Development and Mining Organization 
(AIDMO) 
 
Khatauat Junction on France Street 
P.O. Box 8019 (United Nations 10102) 
MA-RABAT 
Morocco 

Tel + 212 7 77 26 00 
Fax + 212 7 77 21 88 
E-mail aidmo@arifonet.org.ma 
Web www.arifonet.org.ma 

  

Enquiry language ar, en 
  
Services available  

Information on • Arab standards 
• Arab Industry, mining 

  
Normative documents • Arab standards 

Updated 2002-07-16  
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African Regional Organization for Standardization 

ISONET member 

   

African Regional Organization for Standardization (ARSO) 
 
P.O. Box 57363 
KE-NAIROBI 
Kenya 

Tel + 254 2 22 45 61/+ 254 2 33 08 82/+ 254 2 33 08 95 
Fax + 254 2 218 97 92 
E-mail arso@bidii.com 

  
Enquiry language en, fr 
  
Services available  
Information on • African regional standards 

• National standards of some African countries 

  
Bibliographic documents, 
directories, programmes 

• African regional standards 
• National standards of some African countries 
• ARSO Catalogue (of standards and draft standards) 

  
Other services and 
products 

• Library 
• Session Proceedings 
• Publications, reports and studies on standardization 
• Activities, programmes and training arrangements in Africa 
• ARSO Bulletin 
• Annual report and information brochures 

Updated 2002-07-16  
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European Committee for Standardization  

ISONET member 

   

European Committee for Standardization 
 
Rue de Stassart 36 
BE-1050 BRUXELLES 
Belgium 

Tel + 32 2 550 08 11 
Fax + 32 2 550 08 19 
E-mail infodesk@cenorm.be 
Web www.cenorm.be 

  

Information service Infodesk 

Tel + 32 2 550 09 23 
Fax + 32 2 550 08 19 
E-mail infodesk@cenorm.be 
Web www.cenorm.be  

  

Sales service ON–CEN Sales Point 

Postfach 130 
Heinestrasse 38 
A-1021 Wien 

Tel + 43 1 213 00 805 
Fax + 43 1 213 00 818 
E-mail ocsp@on-norm.at 
Web www.on-norm.at 

  
Enquiry language en, fr, de 
  
Services available  
Information on • CEN European Standards 

• CEN Prestandards, Reports and draft standards. 

  
Bibliographic documents, 
directories, programmes 

• CEN Catalogue of European Standards and their national 
implementation 

• CEN Memento 
• CEN Work programme 

  

Other services and 
products 

• Annual report and information brochures 
• Internal regulations, memoranda, etc. 
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• European Certification: the CEN Mark, the Keymark – 
the CEN/CENELEC European Mark 

Updated 2002-07-16  
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International Commission on Illumination 

ISONET member  

   

International Commission on Illumination (CIE) 
 
AT-1030 WIEN 
Austria 

Tel + 43 1 714 31 87 0 
Fax + 43 1 713 08 38 18 
E-mail ciecb@ping.at 
Web www.cie.co.at/cie 

  
Enquiry language en, fr, de, es, nl 
  
Services available  
Information on • CIE:international standards 

• CIE recommendations 
• CIE technical reports 

  

Bibliographic documents, 
directories, programmes 

• CIE publication list (en) 

  
  
Other services and 
products 

• Newsletter (quarterly, en) 
• Session Proceedings 
• Symposium Proceedings 
• CD-ROM (with publications) 

Updated 2002-07-16  



ISONET Directory - Updated 2002-08-05 

Pan American Standards Commission  

ISONET member  

   

Pan American Standards Commission (COPANT) 
 
Av. Andrés Bello 
Edificio Torre Fondo Común, Piso 11 
VE-CARACAS 1050 
Venezuela 

Tel   + 58 2 574 29 41 
Fax + 58 2 574 29 41 
E-mail copant@viptel.com 
Web www.copant.org 

  
Information service IRAM - Buenos aires 

Tel   + 54 11 43 45 66 06 
Fax + 54 11 43 45 34 70 

  

Enquiry language es 
  
Services available  
  
Bibliographic documents, 
directories, programmes 

• COPANT Catalogue 
• COPANT Member Institutes 

  

Normative documents • COPANT Pan American Standards 

  
Other services and 
products 

• Bulletin of the Pan American Standards Commission 
(quarterly) 

• Assembly resolutions 
• Council resolutions 
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ISO/IEC Information Centre 

ISONET member  

   

ISO/IEC Information Centre 
 
1, rue de Varembé 
Case postale 56 
CH-1211 GENÈVE 20 
Switzerland 

Tel. +41 22 749 02 22  
Fax +41 22 749 01 55 
E-mail mbinfo@iso.ch 
Web www.iso.ch 

  
Sales service Tel. +41 22 749 02 50 

Fax +41 22 749 09 47 
E-mail sales@iso.ch 

Enquiry language en, fr 
  

Services available  
Information on • ISO and IEC International Standards 

• ISO technical programme (drafts and new work items) 
• ISO and IEC standards handbooks and compendia 
• ISO and IEC guides 
• IEC certification systems rules 

  
Bibliographic documents, 
directories, programmes 

• ISO Catalogue (annual, ISSN 1023-327X, en; ISSN 1023-
3261, fr; updated quarterly by cumulative supplements) 

• ISO Online catalogue (updated daily) 
• ISO Technical Programme (lists all DIS and CD with current 

stages, annual, en/fr) 
• ISO Online technical programme (includes all projects from 

the stage of approved work items to pre-publication, 
updated daily) 

• ISO/IEC Directory of international standardizing bodies 
(en/fr) 

• WTO TBT Standards Code Directory (annual, en, fr, es), 
also available via ISO Online and WSSN  

  

Normative documents • ISO International Standards 
• ISO/IEC Guides 
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Other services and 
products 

• Journals:  
o ISO Bulletin (monthly, ISSN 0303-805X, en) 
o ISO 9000+ISO 14000 News  (every two months, 

ISSN 1018-6638, en; for ISO 9000+ISO 14000 News 
Service subscribers) 

• ISO 9000+ISO 14000 News Service (information on ISO 
9000 quality system and ISO 14000 environmental 
management system activities) 

• ISO International Classification for Standards (ICS) (ISBN 
92-67-10237-0, en; ISBN 92-67-20237-5, fr), also available 
via ISO Online and WSSN 

• Reference library of ISO and IEC standards 

Updated 2002-07-16  
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International Trade Centre UNCTAD/WTO 

ISONET member  

   

International Trade Centre UNCTAD/WTO (ITC) 
 
Palais des Nations 
CH-1211 GENEVE 10 
Switzerland 

Tel + 41 22 730 01 11 
Fax + 41 22 733 44 39 
Telex 414119 itc ch 
E-mail itcreg@intracen.org 
Web http://www.intracen.org 

  
Enquiry language en, fr, es 
  
Services available  
Information on • Trade statistics, trade contacts, trade promotion 

organizations, news and prices for selected products and 
countries, market studies 

  
Bibliographic documents, 
directories, programmes 

• World directory of trade promotion organizations 
• Directory of Published Market Research (PMR) 
• Directory of importers associations 
• Guide to business directories 
• World directory of standardization, quality assurance and 

related institutions 

  

Normative doc2002-08-
05uments 

• Standard company database structure for managing 
information on import/export enterprises (COM/REG) 

• Standards and codes for trade information interchange 

  

Other services and 
products 

• PC/TAS on CD-ROM import-export statistics of 60 countries 
• International trade documentation (CDS/IS IS) 
• Selected commercial databases for trade promotion 
• Export quality management, export packaging, trade 

financing, legal aspects of foreign  trade 
• Market News Service 
• ITC publications and related materials 

Updated  
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