2008 Workload Survey

State Metrology Laboratories

for

Jan 1, 2008 – Dec 31, 2008

November 3, 2008

To: State Metrology Laboratories

DUE by February 15, 2009

Instructions

The deadline for submitting your data has been moved to February 15, 2009 in order to have enough time to publish the workload survey results before the Combined Regional Metrology Meeting that will be held in April 2009.

This year’s workload survey will cover one year of workload data.  The preferred time period is Jan 1, 2008 – Dec 31, 2008.

There are two options for submitting your survey results.  The preferred method is to use the attached Excel spreadsheet.  If you are unable to use the spreadsheet, you may print out the ‘Word’ document and complete it by hand (make sure it is legible) and fax it to 405-522-5461.

Frequently Asked Questions & General Guidance

Contact Information for Person Completing this Survey:

This is needed in case I have a question or need clarification on the information provided in your survey.

Laboratory Information:

This will be used for verifying the mailing address for the lab.

Laboratory Age & Size:

Size of Lab – We are attempting to determine the size of the metrology lab excluding offices and warehouses.

List all Job Titles that could be utilized to perform metrology measurements or functions:

We do not want names of personnel in this section.  The results of this section will be used to see the different ‘official titles’ and associated pay bands of the positions that perform measurements or other metrology functions.  This information is not confidential and is usually public records in each state. 

Job Titles/Salary Ranges (make sure they are monthly salaries):


   Example:



Metrologist I
$1,800.00
$2,400.00
Calibration Technician


Metrologist II
$2,000.00
$2,800.00
Calibration Engineer


Metrologist III
$2,600.00
$3,200.00
Laboratory Supervisor

Number of Laboratory Customers served during the reporting period

This information is used to demonstrate the wide impact of the State Laboratory Program.  Count different locations of the same parent company as separate customers.  If there are separate divisions within the same parent company, count each as a separate customer.

From which labs will your State W&M acknowledge calibration certificates?

This is a new question for the survey.  Your State W&M program probably requires licensed repairmen to have their standards periodically calibrated.  We are trying to determine what criterion is required for the laboratories that perform these calibrations.  In this section, check each one that applies to your jurisdiction.

Staff information:


Authorized Calibrations enter F (Full), P (Partial), or N (None).

‘Experience’ is asking for the number of years of experience in an SLP laboratory and the number of years of other experience in metrology and the total number of years of metrology experience.

Workload Section:

The survey covers the workload of your lab for a twelve-month period, preferably Jan 1 through Dec 31, 2008.  If the reporting period covers a different period make sure it is noted.

Each category is also broken down into the following customers: Lab, W&M Program, and External Customers.

Lab – Those standards calibrated for use by the metrology laboratory, including working standards, surveillance calibrations on primary standards, etc.  These tests are also referred to as internal calibrations.

W&M Program – Those standards calibrated for state government weights and measures regulatory agencies.

External Customers – All other standards calibrated by the laboratory.

In general, the survey is asking for the number of individual devices calibrated by the metrology laboratory.  Use the following examples as guidelines for reporting numbers for this survey.

Example: A “31 pound weight kit” is not counted as one device; make sure each weight in the kit is counted.

Example: A 100 foot tape is counted as one device; do not count each point tested.

Example: If three double substitutions are used to calibrate a single standard it is counted as one device; do not count it as three devices.

Example:  A 100g standard calibrated using a 3-1 weighing design is counted as one device; do not count the check standard. (Same with advanced weighing designs using the mass code, do not count the check standards as they are used solely for defining the measurement process.)

Workload Categories:

Mass Echelon I – The number of precision mass standards that were calibrated using the Mass Code for data reduction, regardless of accuracy class.

Mass Echelon II – The number of precision mass standards that were calibrated not using the Mass Code for data reduction.  Typically, SOP 4 w/ABC or SOP 5 are used.

Mass Echelon III – Do not count weight carts in this category; weight carts have their own category.

Volume – All volume calibrations are broken down into two categories, depending on the procedure used, volume transfer and volume gravimetric procedures.

We would also like to know of any other work that is done by your metrology laboratory which was not covered in this survey, therefore, there are several “blank categories” at the end of the survey for any calibrations or tests that do not fall into any of the prescribed categories.  Please provide enough detail about these additional tests for it to be clear what is being done.

Calibration Fees:

At the end of the survey there is a section for calibration fees.  Please include all fees that would normally be charged including cleaning, shipping, packing, etc.

ASSISTANCE/QUESTIONS??

You may contact me at:

Phone: (405) 522-5459

Fax: (405) 522-5461

Email: ken.fraley@oda.state.ok.us
Ken Fraley

Oklahoma Bureau of Standards

2800 N. Lincoln Blvd.

Oklahoma City, Oklahoma 73105

