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15.0
Outside Support Services and Supplies
15.1
The laboratory, where specifications of outside services and supplies are relevant to the measurement integrity of tests, uses services and supplies of adequate quality.  The laboratory maintains procedures for the purchase, storage, and evaluation of supplies and services (see Appendix H, AP No. 9).

15.2 Where assurance of the quality of outside support services or supplies is unavailable, the laboratory uses these items only after they have been inspected or otherwise verified for adequate quality.  Records of inspections, verifications, and suppliers are maintained in the laboratory (see Section 12, Records).
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4.6  Purchasing services and supplies
4.6.1  The laboratory shall have a policy and procedure(s) for the selection and purchasing of services and supplies it uses that affect the quality of the tests and/or calibrations. Procedures shall exist for the purchase, reception and storage of reagents and laboratory consumable materials relevant for the tests and calibrations.

4.6.2. The laboratory shall ensure that purchased supplies and reagents and consumable materials that affect the quality of tests and/or calibrations are not used until they have been inspected or otherwise verified as complying with standard specifications or requirements defined in the methods for the tests and/or calibrations concerned. These services and supplies used shall comply with specified requirements. Records of actions taken to check compliance shall be maintained. 

4.6.3  Purchasing documents, for items affecting the quality of laboratory output, shall contain data describing the services and supplies ordered. These purchasing documents shall be reviewed and approved for technical content prior to release.


NOTE  The description may include type, class, grade, precise identification, specifications, drawings, inspection instructions, other technical data including approval of test results, quality required and quality system standard under which they were made.

4.6.4  The laboratory shall evaluate suppliers of critical consumables, supplies and services,  which affect the quality of testing and calibration and maintain records of these evaluations and list those approved.
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